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01. ORGANIZATION MODULE

Build. Structure.
Scale Together.

The Organization Module provides a centralized way to £ Indonesia 7\ Singapore

L

Asia Pacific
Region

{—=Y Germany
model and manage your enterprise structure across 2L ranch 2 b Branch i
multiple levels and entities.
KEY CAPABILITIES
D:} Operations Finance
. s £ Department Department
. Multi Tenant Organization Branch
Y Tl Manage multiple : Hierarchy ﬁ Management
organizations in a Define and manage Organize and manage
secure and isolated multi-level organization branches or locations
environment. structures, efficiently. WHY IT MATTERS
@) Department 't Business Unit Region /J
D Management Management Management n.l]l[l.
Create and manage Group departments Structure your operations
departments and into business units for by region, country, or Centralized Control Scalable Structure
teams. better alignment. geographical area. Manage your entire Easily adapt to your
organization from business growth and

one place. changes.

Global Corp
(Head Office)

Europe
Region

Branch

O HR
{7\ Department

Q>
()

Better Alignment
Align teams and resources
with business units and
objectives.

Americas
Region

Usa ==\ Brazil
Branch IL% Branch
IT
Department
N
L

Secure & Compliant

Ensure data security and
compliance across all
organizational levels,
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02. IDENTITY MODULE

Secure Access.
Unified Identity.

The Identity Module provides a robust and flexible
identity and access management foundation to
protect your digital platform and simplify user
management across the organization.

KEY CAPABILITIES

'O' Authentication S50 (Single Sign-On) MFA (Multi-Factor

(C Ty  Securelogin with @ Enable seamless access @ Authentication)
username/password across applications Add an extra layer of
and advanced with single sign-on security with multi-factor
security options., integration, authentication,

(__5]_:} RBAC (Role-Based User Directory % Access Policy
: B tral = —

i 27 i A Centralize user = Create and enforce
Define roles and information and access policies to
permissions to ensure manage the entire meel your security
users access only what user lfecycle. and compliance needs.
they need.

BUILT FOR YOUR NEEDS

9 2 R (&

Enterprise Security Operational Efficiency Scalable & Flexible Compiiance Ready
Pratect your data and Simplify user sccess Adapt 1o your arganization’s Support industry standards
applications. managanmient growth and complexity and regulations.

HOW IT WORKS

QO : @n y v
> ¥ ? - ?
. ' Y1) <
User Login Authentication MFA Verification Authorization Access Granted
User attempts to Credentials are Additional verification (RBAC) User is securely granted
access the platform, verified securely. if required., User role and permissions access to resources.
are vabdated.
CORE FEATURES SUPPORTED INTEGRATIONS
Single Sign-On (550) Password Policies al .
Integrate with SAML, OAuthZ, OpenlD Connect, ﬁ Enforce strong password rules to Q 2
and other identity providers. improve security posture,
G Google Workspace
Multi-Factor Authentication (MFA) Session Management
@ Support authenticator apps, SMS, email, @ Manage active sessions and set * Okta
and biometric verification. session imeouls,
09 Role-Based Access Control (RBAC) b, Audit & Activity Logs U AuthO
Y Craate roles, define permissions, and assign Track user activities for security,
A pe assig ity,
access at any level, compliance, and auditing,
- ? " @  Keycloak
@), User Lifecycle Management API| & Integration Ready
Manage user enboarding, updates, role changes, 7 Expose identity services via secure LR ... and more
3 o
and deprovisioning. APls for seamless integration,
SECURITY YOU CAN TRUST
A Pt Ericrviation Least Privilege Access Compliance Standards Regular Monitoring
T Encrypt data in transit Grant minimum access @ Support GDPR, ISO 27001, ;Efﬂ Continuous monitering
sidiat rast. required to perform SOC 2, and other and threat detection
tasks. standards. to keep you safe.
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HOW IT WORKS

—

- it
0 @ ) 1 .
—p
03. CONFIGURATION MODULE Define Settings Apply Scope Activate Take Effect Monitor & Audit
® Create or update Apply to specific tenant, Configurations are System behavior, Track changes and
Configure Once 0 o Sl sl octtedineatime smpesance,and erur compace
® based on your needs. oF User group. without deployment. features aclapt instantly, through audit logs.
Adapt Anywhere.
The Configuration Module enables you to customize and CONFIGURATION CATEGORIES CONFIGURATION IN ACTION
control platform behavior, appearance, and features
. . General Settings
without changing the core system. {0} e o et e - G GATEPRO 00
B Dashboard B Feature Te
KEY CAPABILITIES () | Mo s il -
Configure notification channels, templates, triggers, and escalations, B Deartzuton Loge Al Assistant L @]
= Tenant Settings s Branding & Theming 5 s Patrsrc-icpn.png .
1L speci i ¢ o i Acheanced Arabytics
i o e e Q) s | i
and secure way brand identity. Define password policies, session timeouts, MFA requirements, and IP restrictions. ' Frie
L " B Worddiow Secondary Color (]
Bota Featurns &
Feature Toggle . Runtime Configuration é%}, Workflow Settings B Noomicanions E— == o ©
Enabie or disable features £ O’J Adjust system behavior and Set default approvers, escalation rules, and S5LA preferences. O wogrations
dynamically based on roles, business rules through A
| . gt herme Prewvhees
plans, or regions. cenfigurable settings. @ Business Rules
H : : i ® s e
Ervironment Management - Configuration as Data =pe VORI Rjroerog A ’
Manage configurations across th Store and version configuration
muttiple environments data safely with awdit trail Integration Settings
(Dew, Test, Staging, Prod). and histary, Manage AP keys, webhooks, endpoints, and external system mappings.
Role-Based Configuration Configuration History
r-%‘a Control who can view, edit, {D Track changes, compare
- and publish configuration versions, and restore
changes. previous configurations.
WHY IT MATTERS
BUILT FOR YOUR NEEDS =
Muti-Tonant K A NoCodeChanges Roal-Time Effect Sate & Governed 2 Scalablo & Flesible Faster Time to Market Irsor N Cire £ Bwtur e Expuvinncy Stronger Govermance Globl Reacly
Hﬁﬂ Lirvezust: corfigur ations ¥ N Make changes without Corfiguraticns appy @ Rolo-based access, Addapt to your business Adapt quickly to business Reduce dependency on N D""’”""‘“‘“"I’-‘“““d Maintain control, compliance, &wmmqw
for every tonant redeploying o touching instantly across the sudt fogs, and version growth, regions, and neads and opportunities. development for simple consistent experiences and transparency sl multi-region, and
weih full eolation, the core sytem. platiorm. wortrol ensure salety, reqgulations adhustments, moross benants, iy bl multi-complance.
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04. AUDIT MODULE

Every Action.
Every Time. Always
Accountable.

The Audit Module provides comprehensive visibility

into user activities, system changes, and data access
to ensure accountability, security, and compliance
across your organization.

® © ©6

1.2M+ 850+ 200+ 98.7%
Audit Logs Active Users Security Events Compliance
Captured Tracked Cetected Coverage
KEY CAPABILITIES
Audit Trail 03 User Activity Monitoring

%

Track all system activities Moniter user behavier
including logins, updates,

deletes, and maore.

across sessions and
applications.

S

OVERVIEW

Ensure Compliance

Detect & Prevent

Q Improve Transprency ~ @
Meet regulatory requirements Track who did what, when, Identify suspicious activities
with complete audit trails. and wheare. and reduce risk.
AUDIT TRAIL DASHBOARD
fal Overview May 20, 2024 - May 27, 2024 =] All Users v All Actions v All Resources
[ Audit Logs
Time User Action Resource Details
L2 User Activities
May 27, 2024 10:24:15 John Doe CREATE Wark Order #12345 Created new work aorder
() Data Changes
) Accesslogs May 27, 2024 10:21:33 Jane Smith UPDATE Asset #A-1001 Updated asset status
(©  Security Events May 27, 2024 10:18:45 Michael Lee DELETE File: report.pdf Deleted document
[E] Reports
May 27, 2024 10:15:22 Sarah Wilson LOGIN System User login successhul
{2} Settings
May 27, 2024 10:.14:05 John Doe ACCESS Customer #C-2002 Viewed customer details
Shewing 1to 5 of 1,234 entries £ n 2 3 4
Data Change Tracking Access Logging Security Event Tracking == Audit Reporting Q
Capture before-and-after Record data access Monitor failed logins, — Generate detailed reports f—

values for critical data
changes.

including exports,
downloads, and views.,

privilege changes, and
suspicious activities.

with advanced filters
and scheduling.

LY

Drive Accountability

Build a culture of ownership
and responsibility.

Qa & @
% Filters

IP Address

192.168.1.10
192.168.1.11
192.168.1.12
192.168.1.12

192.168.1.10

5 247 >

Retention & Compliance
Ceonfigure log retention
policies to meet regulatory
recuirements.
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m Overview
05. OBSERIVABILITY MODULE Mgn[mring
® @ Logs
Observe Everything. ...
. -4 B~ %2 Traces

Ensure Reliability.

Oy Alerts
The Observability Module provides end-to-end visibility [ Dashboards
across your platform’s health, performance, and —
operations through logs, metrics, traces, and proactive

5‘-3 Integrations
monitoring.

@ Settings
KEY HIGHLIGHTS

ALERTS BY SEVERITY

© © . ©

99.95% 1.2M+ 28ms
Platform Uptime Events Processed Alerts Triggered Avg Response Time
(30 Days) (Per Minute) (Today) (AP1)
CORE CAPABILITIES
AL Real-time Menitoring - Centralized Logging ,/-F Metrics & KPls E
I~ Monitor infrastructune, — Colleet, sggregate, and |:|[| ﬂ Track performance merics &
applications, and services search logs from all and business KPIs with
iy rial-timd, platform componants, custom dashboards.

OBSERVABILITY DASHBOARD

SYSTEM HEALTH

< Healthy

All aysrems operational

UPTIME (30 DAYS)
99.95%

+0.02% vs last 30 days

’p"'\{f\mxﬂ'\#ﬁ\“ /\f'\_u,_,ﬂ'x_/'\.,wf\_,ﬂ"‘v.‘\
SYSTEM PERFORMAMCE Last 24 Hours
== CPU Usage (%) == emory Usage (%) == Disk Usage (%)

100%

75% ° L i —a
e e Y
— e L -
0% -/-.._q_ - H‘H.E.H...-:"" '\' -~ "-._ "'""1.. ‘..-""' .
B - -

o -f o b .-'-'-‘-..._H-.-,l--.‘-"' "H..‘__‘ .‘.-.-.' .\\'
0%

0000 04:00 08:00 12:00 16:00 20:00 23:59

May 27, 2024 00:00 - May 27, 2024 23:59

ACTIVE ALERTS

L 12

3 Critical, 9 Warning

- . B
v e oy 9

SERVICE HEALTH

& AP Gateway
® Auth Service
®  User Service
®  Order Service

® FPayment Service

¥ Refresh

SERVICES

Al services monitored

;%-f\.-- e e, ,../"'\.M.\
View All

Responso Time Uptime
28 ms FRITE

32ms F9.98%

45 ms ROTE

120 ms P9.90%

250 ms 98.76%

LOG EVENTS (LAST 24 HOURS) TRACE ANALYSIS (LATENCY)
#® Error 12,454 (0.7%)
@ Critical 3 (25%) 1 .BM
i & Warning 45678 (2.5%) ik
2 otal Logs
v e By ® info 1,742,169 (96.8%) 1 20 ms
e | |||M|I ||
Totel b I“ll|lIII-I“II“IIIIHIII"IIIlllIllllllh'lllllll II |
Distributed Tracing Q Alerting & Notifications @ Health Checks - Reports & Insights
Trace requests across Proactive alerts with Automated heahh chacks — Genarate neparts and galn
services to identify latency multi-channel notrfications and uptime monitoring for insights to improve reliability
and dependencias., and escalation rules, all critical components, and performance.

&

Last 24 Hours

Easy Integration
Intargrate with third -party
toals and platforms
seambesshy.
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(3} Dashboard Editor SEO Settings History ® Published © Preview (5 Update R
06. CMS MODULE @ Content
_ @ COMPANY Home  Solutions  Industries  Resources  AboutUs Blocks Components Settings
[® Pages
Create. Manage. b 2
: By Ly Empowering Your F ) 8 &
Publish. Everywhere. MPoWeHly e || i [ -
© Cotegories Digital Future
The CMS Module empowers you to create, organize, & Tags Innovative solutions to acesierata IR IIRTINE 4 = T
and deliver digital content experiences across — and Unock NEw SRR _. Hoacing Oivider Sacer
B 7
websites, portals, and channels with speed, Lowm More i i & =
g B Menus IE] w7 </f>
consistency, and control. - Bt |
| Y Video lcon HTHML
KEY BENEFITS &8 Users
= Our Solutions i
{55 Waorkflow

Discover powerful solutions designed to drive your business forward,
L] oo oon

@ % lf .‘:I @ 1 Column 2 Colurmiia 3 Columna

@ ® 3

&

Easy Content Creation Structured & Reusable Multi-Channel Delivery Governed & Secure

Buiid and edit content Use templates, components,  Publith content to websites, Role-based sccess, Digital Transf tion Srrart A ition Data Intellig D[] [ID [][][]
with an intuithee and contant blocks far portals, and apps across wiorkllows, and verton ) ) 2313 Vi- 23 & Col
deng-anxd-drog edior, Wtency sod : Hicls cf . coniridlor ) Modemize pour opéerations and Autamate workilows and Improve Tuem your dats into actionnble
deliver axceptional experiences. offickncy acress your organization inzights and drive growth.
E Built for teams. Designed for scale.
Deliver engaging content experiences that drive results,
KEY CAPABILITIES
b WYSIWYG Editor Templates & Themes —~—, Content Management - Media Management Workflow & Approval L Version Control Multi-Language /\/z SEO B Analytics
E Intuitive drag-and-drop Pre-built temnplates and Organize content with [ ' ' Centrafized media library 5?3 Define content workflows O Track changes, compare @ Create and manage content ﬂ.ﬂ.ﬂ.]. Optimize content for search
editor for fast and fexible themes to malntain brand cateqonies, tags, and with support for images, with review, approval, and vershons, and restone in multiple languages enqgings and measung

content creation. consistency. custom structures., videos, and documents. publishing stages. previous content. effortlesshy. performance.
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Dashboard
@ Guick Actions
2 My Profi Welcome back,
07. PORTAL MODULE y Profile
John Doe & A
E My Tasks (5}
0 P I tf Here’s what's happening New Request Submit Ticket Book Resource Report incident
ne a o r m @ E} My Requests in your partal today.
vy :-.-;
ol Announcements : 6’}
Any Portal. Every User. -
Wiew Tasks Check Status View Calendar HAsk for Help
IE Knowiedge Base
The Portal Module allows you to deliver personalized,
role-based digital experiences for different user B Posmsnts My Tasks My Requests Pending Approvals Unread Messages
groups—securely, consistently, and efficiently. B Colendar 8 @ 12 B 5 £ 5 &
9 In Progress Totsl Requests Need Your Action Mew Mestages
15!
KEY BENEFITS Ed Messages o
—— Announcements View Al My Calendar View Calendar
(7) Help Center
Perscnalized Experience Secura & Controlled Access @ System Maintenance on May 30, 2024 < May 2024 >
Iﬂf? foba-k ¥ duskibaoarids: mind G lar P T— [+ Logout Owr system will undergo schedubed maintenance on May 30, 2024 from MW000 PM o 2:00 AM, Sun Mon Tue Wed Thu Fri Sat
[y i
O tgred toeach ""'“f"_'"““““ %2 pmotess [ NewPolicy: Remote Work Guidelines May 20, 2024 54 % 4 ; 5 4 A
L sengitive informaticn, Plaaza redlew the now Roemote Work Guidelines in the Knowledge Base
[ (Quartedy Town Hall Meeting . " 5 6 ° 8 9 10 1
T TTET i | i 28, 202 OO0 AM.
Unified & Consistent Faster Engagement T T o > 12 13 14 15 16 17 18
| u Deliver a seamless experionce ﬂ@ Self-service, workflows, and
across web, mobile, and .t quick access to information PORTAL TYPES
misltiple channels. improve productivity, —
Customaer Portal O Member Portal Vendar Portal Employees Portal Citizen Portal
F—R Salf-service, support, and m Exclusive resources, Ea Collaboration, documents, I:%:ll Internal toolks, HR sonices, EE ! Public services, information,
engagement for your updates, and services for and communication for and produectivity for your and angagement for
Customers, YOUr mambers, wour vendors. employeas. cilizens.
KEY CAPABILITIES
—ﬂ-. Role-Based Dashboards Single S:gn-0On (S50) — Content & Menu Task & Request Manasgemant Q Motihcations & Mazsaging — Multi-Channel Access Customization & Branding #i" Analytics & Ingights
= Custom dashboards for Secure access with S50 — Dynamic content and Submit, track, and manage In-app, email, and push Access via web, mobile, [ Partal branding, themes, Track usage, engagement,

different user roles. and multi-factor authentication, navigation by role. tasks and requesis: notifications: and other channels. and Ui customization. and portal performance,



08. NOTIFICATION MODULE

The Right Message.
The Right Channel.

The Right Time.
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& GATEPRO

Chiarviaw
Templates
Campaigns
Motifications

Schaduled

B @ A 4 B 2

Logs

i

Preferences

The Notification Module ensures timely and relevant

messages reach the right users through their

preferred channels—driving engagement,
actions, and better experiences.

E@‘F BENEFITS
2 & O
(i
Multi-Channel Smart Targeting Scheduled &
Delivery Automated
Send notifications to
Reach users via Ermad, the right audience Trigger messages
Whatsipp, SMS, based on role, behavior, e
Pusth, and more. of preferences. Ao, O
wotkficrws,
CHANNELS SUPPORTED
Email @ WhatsApp
Rich HTML email Instant messages
notifications via WhatsApp

Subscribers

Settings

Channel Settings

& 0 & @&

Integrations

all

Track & Optimize

Monitar delieeny,
apens, clicks, and
engagernent o
impror resulis

@] SMS
Short and long text

messages

"

Notification Dashboard

g? John Doe o
Adminintralor

Overview of your notification activities and performance. B May20 2024 -May27,2024 O Y Filters
TOTAL SENT DELIVERED OPENED P CLICKED FAILED
« O R VAN
12,845 12,120 7,652 2,341 725
T125%  velast 7 days T10.8%  velast 7 days T83% velast 7 days T15.4%  wvelast 7 days 4 5.6%  velast Fdays
NOTIFICATION PERFORMAMNCE Last 7 Days CHAMNNEL BREAKDOWN
== Seni == Delivered === Cponod - Cheked === Falled
15K ‘ ® Emai 6,245 (48.6%)
® In-App 2,450 (19.1%)
sk 0= —e— e —,—— — e
— . s - e —— 8 SMS 1,025 (8.0%)
? Total 12,845
Whary 20 May 21 May 22 May 23 May 24 May 25 May 26 May 27 g
RECENT NOTIFICATIONS SCHEDULED CAMPAIGNS View Al
Tithe Charnel Recipants Status Sent At
Werkfiew Apgproval Required Email 1250 Delivared May 27, 2024 10-30 AM B Monthly Newsletter B Moy 30,2024 09:00 AM el
Incicent Alert: High Priority Push 850 Doliverod Wiy 27, 2024 0915 AM
<f] Product Update Announcement B May 31,2024 0200 PM Scheduled
System Manienance Motice ‘Whatshpp 2300 Denfiverad May 26, 2024 04:45 PM
Weokly Roport Available Ir-App 1100 Daitored May 26, 20da 1020 AM [ Security Awareness Reminder 5 Jun 1, 2024 10:00 AM Scheduled
Paszword Wil Expare Saon SMS 2450 Fallud May 25, 2024 060 A
(@)  Customer Satisfaction Survey Y Jun 2 2024 100 AM Scheduled
View All Notifications =
USE CASES
Push Motification ﬁ In-App Message
Ral-tine slerts on Mes displayed — Tazk & Workflow (O  Approval & Incidant & Alert Raminders & Announcoments &
e oD i
i tin the Agsignments Ezcalations MNaotifications Deadiines Broadcasts



John Doe
G A I E p R O @ GATEPRO Search @ ff Admicistratos
Digital Platform Company ['a masmrnaesren i
E.] Dashboard
Og' S EA RC H MO‘DU LE Al Documents Work Orders Aszets Users KEnowledge Reports T Advanced Search
E"_-': Work Managomaent
.
FI nd W h at M atte rs @ Assets About 1,248 results for "maintenance report” (0.23s) Sortby:  Relevance ~ FILTERS Clear All
®
F t t E h [ oocuments DOCUMENT el
ast. Accurate. Everywhere. 1 W i (i i
@ Knowledge Base Comprehenshve maintenance activities, inspection results, and
The Search Module delivers powerful and intelligent action tems for all faciities and equipment Sk e
g n RFOF M e Jhn' SI'I'Ii"Ih
search capabilities across all data, content, and gl Heons T 8 Work Orders 245
entities—helping users find the right information 0 Usors o WORKOROER Assets 168
quickly and effortlessly. ?\ Preventive Maintenance - Generator #G-002 Moy 18, 2024 Kncwisdge Base 153
Eﬂ Calandar Scheduled proventive maintonance report and checkiist WO-2024-00125
for generator equipmant, Reports 120
KEY BENEFITS a e i @ wichael Lee
Search Ll
Date Rango
Global Search Full Text Search Settings KNOWLEDGE BASE
© m How to Create a Maintenance Report Apr 30, 2024 AR AR =
Search across all modules, Advanced full-text search : . . :
5 z Step-by-step guide to creating and submitting maintenance
data, and content fram with relevance ranking reports in the system May 1, 2024 &) May 27,2028 [
on unified exparience, and smar Juggestions.
Asticle 8 systom Admin
Module
Entity Search Smart & Fast it ) All Medules v
@ _ : @ HVAC System - Maintenance History May 10, 2024
Find specific antities like Al-powered suggestions, Complete maintenance history and performance reports ASSET-0007,
m isﬂ-ﬂ'ﬂ; tll:HlL"n o ﬁm ﬂflﬂ mlmt I'E!-Hm 'nr HUAC 5}.5“_".“ ‘il'l- Euifdlng A_ DWH‘E‘I"
documents with sass, for batter productivity.
HVAC Bullding A . David Wilson All Ownars bl
REPORT
Apr 15, 2024 G
ﬁ . = L Summary report of all malntenance activities and costs 1N
Save time. Improve efficiency. Make better decisions. o S firk iaciartat
*& Sarah Johnson
Excal
SEARCH CAPABILITIES e : B 2
— Unifred Indexing Smart Suggestions Advancad Filters Saved Soarches Recant Searches Permissions Awaro Crozs-Module Search Mobile & Global Access
= Indei content from all ¢J‘ FAurto-complete and Refine rasults by typa, El Save and reuse ® Quaick BCCess to your Sae only what you're ?Ig Search across documents, D Search anytime, anywhere
modules and data recommendetions as rrodile, date, owner, freoqueantly used recent search history authorized to access Uckets, LSars, a55els, Trom welb and mobdle
SOUTCES, you fype. and more, search queries. and regults. and widew, knowledge, and mane. applicitions.
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10. KNOWLEDGE MODULE

Capture Knowledge.
Organize It.
Empower Everyone.

The Knowledge Module centralizes information,
best practices, and expertise—making it easy
to create, find, and share knowledge across
your organization.

KEY BENEFITS
Centralized Knowledge Easy Discovery
Store and managée all your Q Find tha right information
knowiedge in one secure gquickhy with powaerful search
and organized place. and smadt suggastions,
Collaborate & Share Trusted & Secure
and koep knowledge quality, and ansure kKnowledge
up-io-date. = reable and up-to-date,

: Knowledge makes us faster. Sharing makes us better.
Empower your teams with the right knowledge at the right time.

KNOWLEDGE CAPABILITIES
o Rich Contant @ Categorization }0
—J  Create articies with text, Organize knowledge with
images, tables, videos, caiegories, tags. and
and atiachments, CUSIomM tanonomies,

£ GATEPRO

> B 0O B D

2% My Contributions
E"j Approvals ﬁ
4] Reports

@ Settings

Version Contral

Track changes, mannge
wershons, and restone
previous content,

Dashboard

Knowledge Base

Categories

Articles

Favorites

Y/

Q, Search knowledge base..,

Knowledge Base

Find answers, quides, and best practices to help you work smarter,

How can we help you today?

QL Search for articlas, topics, or keywords.

Seanch

Popular Topics
[E] Onboarding [ System Configuration [ Troubleshosting (@ Policies
[E) FAQ EY Best Practices
Recent Articles
B How to Reset User Password
Step-by-step guide b rédet user passwords i the syitam.
Account Managemant How-ta l Jane Smith May 20, 2024
Ja Configuring 550 with SAML
Laarn haa to configune Sengle Skon-0n (5500 ualng SAML 2.0
530 Canfiguration . Michaai Log Moy 18 2024
@ Data Backup and Recovory Process
Bext practices for backing up data and parformang recowey
Backup st Practice l‘ Systern Admin My 15, 2024
&S Troubleshooting APl Connection Issues
Comman causes snd solutsons for AP connection problami
APl Troubleshooting @ serah Joheson May 12. 2024
Approval Worktlow & Access & Permisslons fl Faodback & Raling
Riénitrw andl applong Define rolet and Permigsions Bate artiches and provide
content (o ensure accuracy o profect sensiive feedback to improve
and consistency, knowiedge, godntent quality,

View All

o LI

@900

oD

& 550

fi

Total Articles
1,248

«12% v lngt month

Views (This Month)
24,560

«18% vi last monih

Helpfud Voles
3,890

=15% vs last month

@& @&

Qo
i |

Top Contributors

2
a
: @
<« @
8

[

L

Jane Smith
Michael Lee
System Admin
Sarah Johnaan

David Wilson

Recently Viewed

@ S50 Integration Guide

JohnDoe
Administrator

Categories
B6

«5% va lagt month

Contributors

142

«9% vi [aet month

Cratts

15

-3% vs last month

View All

128 articips
96 articies
T4 articios
&3 artichos

52 articlias

B User Role and Permissions

E System Maintenance Scheduls

(] APl Authentication Methods

Analyhick & Ingights
Monitor usage. popular

content. and knowhedge

gap insights.

View All

o= Imegrations
7

intograte with search,
portal, and other enterprise
tooks seamiessly,
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Manage and organize your digital assets

Digital Platform Company 1, Upload B New Folder
Dashboard

Overview Image Library Video Library Asset Hepository
11. MEDIA MODULE

Recently Added > 88 = % Filters

0B 2

Content

- Pages image Library Video Library Azzet Repository
M Med * _ =
ana g e edia. B b =S 5,246 ® 1,284 ] 3,672
M - - I I1 1 t Image: Wideos fscats
a x I m I z e p a C . E Media *T2% vs last manth +B% v [ast month +15% vz last month
E Ve ry h e re . [ Categories Image Library View Al
The Media Module helps you organize, store, and 5
" - - . " n U
deliver digital assets efficiently with a centralized ST
library that's accessible, secure, and scalable. (2 Workflow
ab Reporis city-skyline, jpg 1 madem-bullding.jpg = team-meeting.|pg workspace. jpg
CORE CAPABILITIES - s R e £) | i : ey
@ Settings
Image Library Video Library View All
@ Organize, search, and manage images
with metadata, tags, and smart
collections.
Video Library _
@ Store, mansge, and stream videos securely product - ouaniiw.mpd . company-profile mps . oveni-highlights.mpd . cusinmar-siory.mpd . training-video.mpd .
' 4 AN - MRS H 104 MA « WP H e WA - MR : 2 MB - MPE H W2 ME - MR #
with transcoding, previews, and metadata
support.
Asset Repository View All

Asset Repository

amm o) ame suw =um Y
Storage Usage
st Manage all file types and digital assets in ﬁ a

] . 56GB/1TB 24.8%
one place with version control and 2 J

prand-guidelings. pdf presantation. ppts proposal docy financial-report.xlsx design-astalep réadme. txt
PEIMISIIoN:. 1.3 MB &6 MB 1.2 MB L7 M8 24.8MB 11 KB
UpprasieSRomg POF PPTX BOCK XLGX 2 TKT

: One Library. Unlimited Possibilities.

Centralize your media, Empower your teams, Elevate your brand, ﬁ Centralized Library & Smart Organization .Q Varsion Control E Access Control @ Optimized Dafivery f"h Scalable Storage
®

Al yousr s in one secie Uise tags, folders, and collections Track versons and history Maonage permissions and contral Dedrver media faster with buili-in a I] Flexibie storage that grows

and onganized place to find assels faster, ef your important assols. wihio can view or edit oplimization and CON support wilth your business
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() Dashboard Total Documents My Documents Shared with Me Pending Approvals
(o))
[2) 2548 3 1125 22 356 23
1 2 . EDC U M E NT M +12.5% vs last month +8. 7% vs last month +15.4% vs [aat month =8.2% vs last month
[£) Templates
O ize D t
rganize vocuments. _
g B categories All Documents g Upload + Mew Document
Collaborate Securely. ER— g ey | pemmm— | = = -
- L]
Work Efficiently. B shared i Mo . |
Hame Category Cramenr Last Modified Size Status
i Fawvorit
The Document Module helps you manage the entire R B 1Financial Report 2024.paf % Finance § sohaooce May 20, 2024 10:30 AM 2.4M8 Approved :
document lifecycle—from creation and storage to £ Wokdiows ©
E]' Trash
KEY BENEFITS Sales Performance Q1.xlsx Sales l Michael Lee May 18, 2024 11:45 AM 76 MB Approved :
= (£  Reports
ﬂ Product Roadmap ppix Product 0 David Wilgon May 17, 2024 04:20 PM 5.2 MB I Revigw :
Centralized Repository Secure & Compliant ﬁ] Settings
@ Store all your documents in @ Control access, track activity, a Vendor Agreement.pdf Legal l Emily Davis May 16, 2024 0910 AM 1.2 MB Approved :
one secure and organized and ensure compliance with
lecation. pobicies and regulations.
Document Categories View All Recent Activity Wienar All Pending Approvals Wiew Al
Collaborate Easily Streamline Workflows
D.j ) Strange Usage i Sarah Johnzon uploaded Marketing Strategy.paf
‘e b Edit, review, comment, and Automate approval processes S a8 7 00 b E 86 docilisiiia IL Moy 20, 2024 10.20 AM @ ?mcmmjpdf . s
approve documents with and manage document f L Requested by Emily Davis
your team in real time. ifecycles efficiently. p— HLPEE pu Human Resources Milches! Law updeted Sales Parformance Gladex e
350 docurnants. f
= Moy 19,2024 D345 PM
Manage Storage Sales Marketing Budget Q2 asx
B i @ Renussted by Michasl Las Ravitw
620 docurnents @ Emily Davis requested approval for Vendor Contract.pdf by
* Empower your teams with the right documents, i Moy 19, 2024 T1:30 AM Moy 19, 2024
L
at the right time, in the right way. B 210 docurments
Gj John Doa approved Q1 Financlal Report 2024.pdi B New Hire Cnboarding docx
B rrocucy Moy 18, 2024 0210 PM Requested by Sarah Johrson Review
320 docurments My 1B, 2024
DOCUMENT CAPABILITIES
i-: Create & Upload @ Version Contral Access Control J.- Approval Workflows ‘N,n Activity Tracking Q Search & Filters Templates E Retention & Disposal
T Upload files or create documents Track versions and resiors Set granuler pormilsions Dafine and sutomaie roview ﬂﬂu Mioniior dooument Bctivity, Find documents quickly with Use ternplates to stendardion Apphy retention policles and

diroctly in the platform, prervious documont stales., for wsors and robos. aod approval processen, histony, and audit logs, advanced search and fillers, and spend up documont creabion, manage documeant daposal.
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13. WORKFLOW MODULE

Automate Workflows.

The Workflow Module enables you to design,
automate, and optimize business processes

with visual workflows, approvals, and real-time

tracking.

KEY BENEFITS

5

=5

w

Visual Warkflow
Builder

Drasign workflows casily

with & no-code, drag-and-

drop builder.

Real-time Tracking

Monitor progress in real
tirmgy with full wisibiliny
and avdit tralks.

9

0

Automation &
Appravals
Automate tasks and

approvals to reduco
Rl wiork.

Alerts &
Motifications

Koep stakeholders
imormed with automated

aberts and updates.

Streamline processes. Empower teams.

Achieve more, faster.

WORKFLOW CAPABILITIES

Mo-Code Builder
Buskbd weorkfiows visually
without coding,

=

Reusable Templates

Use templates 10 speed up
workfiow creation,

€ GATEPRO
(n] Dashboard
i= Processes

[ Workflows
B Templates
E] Tesks

& Approvals

[E) Forms

g°  Integrations
[} Reports

83  Settings
Cusck Stats

Taid Comnpleted 1.248

View Full Report —

Conditional Logic

Add condithons and rubes
to drive decisions.,

Workflows

Design, automate, and manage your business workflows.

Total Workllows

s 48

+12.5% v last month

®

o John Doe
@ ‘[f G  Administratoe

4+  Now Workfiow

[+

&, Export

Active Workflows Completed (This Manth)

32 @ 128

#14.3% w3 last month +18.6% v3 last month

Pending Tasks

@23

*8.3% 3 last month

Al Workflows My Waorkflows Shared with Me Archived
Search workflows.. Q All Status v All Categories 7 Filters 8 =
Werkflow Diagram ‘Workflow Detalls
]
Purchase Request Process Active -  100% > e Nama
: Purchase Request Process
Descriptbon
End-to-end process for purchase
@ O You @ o) requests fram submission to completion.
— [y —_  » -"'DFI w-ll u? > —— o
Roquest Submitted Manager Raview Finance Approwal Procutement Category
Procurement
|
| Chwniar
| Mo @ Michael Lee
'
Statlus Actihve
& NS,
Creatod May 10, 2024
Auto Approved
Complatad Last Modified  May 20, 2024 10:30 &AM
@ Start/End @ Process @ Decision @ Approval @ Autormation i e
. Sarah Johngoh approved requedt
My Tasks (S) @ My 30, 2024 0515 AM
Task Velorkfiow Proceus 5150 Ansigned To D Dt Pricrity Status @ Finance team approved
May 16, 2034 0420 P
Roeryiir Purchuis Pagues! BPR- 2458 Purchase Hecuedt Process mnager Rewisw ’ John Dos May 22, 2024 High Ir Prageeis B subimitted by Joho Dos
i : Moy 18, 2024 11:05 AM
Agprowe Budget Allocation Purchase Renguest Process Finance Approyval ’ Sarah Sobnson By 23, 3O24 dedium Parrrig
Harylie Vordioe Il enation Wandor Onbaarding Lol il Chadi . Mhaal Lea My 28, HT2E Bladiuim Pl o
View All Tasks =
) Approvals & Escalations Oy  Task Assignment SLA & Due Dates _{'} Integrations I Reports & Analytics
L)
D Configure mulli-level N Aszign 1a5ks 10 wsers or Set due dates and monitor C" Integrate with ather modules L Analyze vorkfiow performance
approvals and escalations, teams automaticatly, LA compliance. and extermal systems. and bottlenecks.
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Design, manage, and execute business rules with confidence.
Digital Platforrm Company + New Rule
G:] Dashboard
1‘1 RULE ENG'%NE MDDULE Total Rules Active Bules Executions (Today) J.ﬂ Success Rate Failed Executions
B s 1,248 &) o982 > 24560 - 99.21% [\ 104
. B  RuleSets +12,3% va last month +8.7% vs last month +15.6% vs yestorday +0.8% vs yestorday +6.2% vs yestorday
Define Rules.
. = [Z] Conditions
AUtOmate DECIS'O“S. All Rules My Rules Deployed Rules Archived Rules Ruls Execikicn Overview Last T D
gl Actions
Ensure Consistency. ' — P = Sy Ty
@ Data Sources arch rules.. Categories 0K
The Rule Engine Module enables you to define, & .
5 3 Simulati
manage, and execute business rules consistently Sl Rule Name Fule Set Categary Priosity Status Last Modified W
] L L} L] L m
across your organization—driving automation, A D
g | | Value Purchase Appreval  Finance Rules Approval High Agtive My 20, 2024 10:30 AM . ;
compliance, and smarter outcomes. B won ok
E ngﬁ o ° o - e o =
KEY BENEFITS ][5 Discount ERgibility Check Sates Rules Ciscount Med/um Active May 18, 2024 02:15 PM : Mayid  Moyts Mapls My T/ Mayid  Mayrd  May 20
E Reports
Contralized Rule Real-time Execution @ oot 1 [@ Froud Detection Rule Security Rules Validation High Acthve May 19, 2024 11:45 AM : Top Rule Sets
Management 2 tngs
@ " % TINRAR NS 0. O ® FinancoRuies 2% (399)
Craato, organize. and Yo trigger nctions and | [ Account Status Validation Customer Rutes Validation todium Active May 18, 2024 0420PM  }
manage sl business rulea woektiows instantly. ® Sales Rules 26% (299)
in one place. .
| % Overdue Payment Reminder Matification Rules Notification Low Active May 18, 2024 090 AM 3 . ol o e
Rufe Engine Stats B Security Riudés 1% (T74)
Corsivnoy ) Compiencs A T S otal ks 1248 1 & Inventory Reorder Trigger Inventory Rules Aigomiation Medium Dratt May 17,2024 0330PM 1 © Ioventory Rules  12% (163}
@ Ergure consistent ﬂl][l Monitor ruko performance.
decisions and Mmoot track utage. and maintain o . " .
—_— sl . B - ] A VIP Customer Benefits Customer Rules Benefits Low Inactive May 16, 2024 0125 PM —
Expcytions (Todayd 24,560 )
S sk | A&  Credt Limit Check Finance Rules Validation High Active May 15,2024 1LOSAM e e e et
Smarter rules. Better decisions. Greater impact. B Fraud Detection Rule Sucoed ey 20 2604 1030 AM
ﬁ ] i i Vigw Full Repart =3
Empower your business with intelligent rule automation. Showing 110 B of 1,248 rules < ' 2 3 4 § .. MW D [B  Discoum Eiigibiiity Check SoCoMM Ay 30 3042025 AW
5 Credit Lirmé Check Fadad gy 30, PO 002
RULE ENGINE CAPABILITIES
E:}’ Rule Buikdor Ei Condition Library __’$+ Priarity & Conffiat % Version Control & Simulation & Testing @ Rula Templates O Audits Logging [y Analytics& insights
Banld nsbes using a Use pre-built conditions Set rule priority and Track changes and Test rukes with sample Use templates for Track rule executions Analyze rule performance
poweriul and intulthwe and operatons 1o spead managy conflicts manage rule versions data bafore COMIMON USE Cases and maintain a complate and sutcomas with
visual edinos, U rulis Sreation, SAMAETELy. safoly. deployment. and soenanos. audit tradl poweriul dashboards.




GATEPRO o  ftowom 0 @ g
Review, approve, and manage all approval requests in one place.

Digital Platform Company

(o) Dashboard Pending Requests Appraved (This Manth) Average Approval Time _,i"' Completion Rate
15. APPROVAL MODULE i ists 23 @ 128 ® 18 Days | 96.5%
+15. 2% vs last month +1B.6% vs last month =12.4% vs last month +6.3% vi last month
A Is Made Simpl ) Opmae
pprovals Made Simple.
D ec i Si ons M a d e Fa St er MyTasks  [E5) My Approvals Team Approvals  AllRequests  Completed Delegated
L]
- ,3;’-, Delegations
B usiness M oves Fo YWwa rd E Search requests... Q All Types. v Al Priorities v All Status v = Filters 4+, Export [ Bulk Action
) i_T:ﬂ Templates
The Approval Module streamlines and automates < i P o . e G e i
approval processes with full visibility, policy Policies
control, and real-time tracking. C osfoinas ot ool e Sarah Johnson My 20, 2024 — My 44, X024 Rodiw |
g d]] Reports = Ej Laptop for Dosign Tearn PR e Design Departmant High oo 10:30 Ak Reding 5:00 PM :
KEY BENEFITS
f6] Settings ?f Travel Request HTR-1068 i ﬁ Michas! Le e —. May 19, 2024 G May 21, 2024 s
Bursiness trip to Mow York Ealed Dopartment ' HEE D215 PM : 5:00 PM :
@ Faster Decisions @ Paolicy Compliance
Automate routing and Enforce approval rules Vendor Contract #VE-3321 Emily Davis Miny 18, 2024 May 20, 2024 .
nolifications to reduce and hierarchios To enmur I' Ej Marhating Agancy Contract At B Marieting Departmant High FIPNRS. 145 AM - 5:00 PM - X
BEpRVal CChD T, GUVETManNCce.
— i3 Budget Approval #5A-2024 Diavid Wilson May 18, 2024 May 21, 3024 &
U &9 q3markeing Sudgst o o Finsncs Department T QI 09:10 AM il 5:00 PM R | 3
@ Full Visibnlity tO} Accountability
Track every roquist fry)  Maintain an audit trall [ ‘.%?‘ Hirioy Reauen 'HFHI'_H HR Jessica Brown i S85,000.00 Hn_"r i Peniding ""1“'!' s et Ravinw i
s el e vt b ol s A Senine Developsrs Posation ﬁ HR Department 0420 PM 5:00 P
status and history. decisions.
Approval Flow Wi Flonw My Approval Summary T Momh v Recent Activity Viow All

ﬁ Better visibility. Stronger control. Smarter approvals. s R Request NPR-2455
Empower your teams to approve with confidence. & -8 ® ) (5) B Panding 23 8 20001030 am

Michael Leo approved Travel Request #TR-1088

Submitted Manager Firance Director Completed ® In Progress 8
May L OTI0AM  Approved In Progross Panding Ponding a ey BLSaS e
Mgy D, BOCES AM ® Approved 128 a Ernily Davis submitted Viendor Contract 8VC-3321
Moy 18, 2024 11:45 AM
Currant Step: Finance Approval SLA:2 Days > ® FRojocted 5 @ OvidWisonapproved Budget Approval #BA-2024

Moy 18, 2028 10,15 AM

Elapgach | Day, 3 Hours

APPROVAL CAPABILITIES
¢Cn  Multi-level Approvals qg Conditional Routing o Delegation & Substitution @ SLA & Escalations D. Motifications Audit Traill D Reports & Analytics
M Configure single or multi-level Route reguests based on 4 Allow approvars to delegabe Set SLAs and automatod — Koep approvers and Capture avery action for Apprave on the gowith
approval flows with flexible amount, departmaont, risk, or substitute responsibilities escalations 1o aveld delays requestors informad at transparency, compliance, mebile-Triendly experience

hbgrarchies. oF Cutlom conditioni. soamiesely, and botthendecks, ovary e, and reporting. and raal-time updatos.
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Form Builder

Design and build powerful forms with ease.
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(7] Dashboard ¢ Customer Registration Form  Published  Last updated: May 20, 2024 10:30 AM @ Preview £} Settings B save {2 Publish
16. FORM BUILDER MODULE
E Forms Build Design Settings Integrations Lo H oy e Form I0; #FRM-1024
. Form Builder Field Setti Form Sett
B Id F Add Comn 1 ttings orm Setlings
uild Forms. poens 5
B Submissions m Search comMponents_ 0
Collect Data s T | N 4
- . . Allpwes users to anter 3 single ine of text.
BASIC FIELDS Customer Registration Form
. [2] Form Templates mer Regi
D R It Pleass 1l in the mnformaton below to create your Booount.
rive Kesuits. 1) T 123 General -
& Data Sources Textingut  Teal Arsa Humiber -
, Fistd Labod
The Form Builder Module empowers you to Full Mame * Email Address ©
= g Full Mamao
i ; . Zs Integrations
create dynamic, intelligent forms with ease— =) % & Enter your full name Enter your email address
¥ Ertud Phcrs Dropdown Placehoider
no code required. L1  Notifications i
® = 5 Phane Number Date of Birth
Heln Tew
KEY BENEFITS w Reports o i fl B i NPt Enter your phone numiber Saiect date B
i - g Dttt W,
Drag & Drop Builder Smart Form Logic B Settings A Country City ot
'.l" 5 i —_———
e Busld forms visually with v Show or lade felds, I.in E ﬁ Selact your country " Enter your city
an easy-1o-use diag and vakdate inputs, and Requined &
; Fils Upload  image Upissd  Signature -
drop interface. mstomate workilows Address Read Only L))
= o = Enter your addnrss = on
Rating Hating Swalch .
Flexible & Responsive Data integration p Validation -
: :::mmgm;. data m:nm,:uT:n: Form Usage © e e Upload 10 Document
! . : Addesa Currongy HTRL IMin Length
any device. I el time.
Cufrent Pian Prodis sianal ﬁ 2
T
I
. e o Dvag & drop & file here or click 1o browse 2
100
- Sulpfridssiong 2450 /10,000 o PDF, PNG, JPG (Max. SMB)
Better forms. Better data. Better decisions. = m — )
Saction Codumn Dvicies Emor Metsage
Capture what matters, the smart way. "
Upgrade Plan [ 1agres to the Terms & Conditions and Privacy Policy * Ploase: entor your full name.
Form Elements ]
— ~
Custom Fialds »
Conditional Logic w
g Conditional Logic Validation Rules {:::_x, Multi-step Forms Form Templates f) Data Connectors Export & Reports Access Contral
Show fields based on Set custom rules to Hﬁ Break long forms into Use pre-built templates {_/D Integrate with databases Export submissions and Manage wio can view

user input and conditions, ensure accurate data. easy-to-complete steps. to save time. and third-party apps. generate insights. and submit forms,
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17. WORK MANAGEMENT MODULE

Optimize Productivity.

Deliver Results.

The Work Management Module helps teams
plan, execute, and track work efficiently—
ensuring alignment, accountability, and

on-time delivery.

KEY BENEFITS

Plan & Prioritize

©
Crrpanize work, set priorities, T
anef afign tearmt with
business goals,

Track Progress

Meonitor tacks aned peojects
with real-time dashboands
and irviaghts.

il ©@

w

WORK MANAGEMENT CAPABILITIES

& Project Planning =
Create projects. define
migstones, and ot
choar objocilis.

Improve Collaboration
Enable searmdess tearmwark
and roal-time communication
BCTORE Projects

Deliver On Time

Moot desdlines and drive
results with better visibility
and contrel

Better planning. Stronger execution. Greater impact.
Empower your teams to achieve more, together.

Task Management
HAagign lasiks, set due dotes,
and mansge prictithes

with oas.

§% GATEPRO

@ @ 8 B 2 O & B B B D

Settings

This Month Overviow
Propecis 12
Taikin Corghited e
Hiour Tracked 245h
Qn Traci BSX
T

Wiew Full Repor -

Work Management

Flan, execute, and track work across projects and teams,

My Work:

Total Projects

B 12

+ 20% s last month

Frojects

Saarch taike

Taak

Dsign system landing page

AP integration
Usar research & analysis

Create wireframes

Content stratogy

Bug fizing = Payment module

Test case creation

Deploy to production

Sharwiing 1 10 B of 155 taaks

My Projects

o RO

Wabaite Redesign
Mobile App Davelopment
Marketing Campasgn

Product Retsanth

O,

Time Tracking
Track time spent on tasks

Tatal Tasks

Y] 156

+ 185 v last month

All Tasks Calendar
Q Al Projects
Propect
Wabsile Redewgn
Mobiia App

Product Resparch

Webnite Aedesign

Markotirg Campaign

Maobdis App

Matile App

Wobbita Fhadesign

o All
e %
e &0
—— 30w

and projects for botter

Team Workload

@ seshsotneon
[) rochsciiee

) Emevosie

@ ooviawison
) sesscnbrown
& somes Tpter
@ e Martines

@ osniet anderson

S ah Seheson
L e i

Mortagl L
Drewtsore

Erviy Diewn
Frondiop] Mandges

Diarvict Wilson
b i

Jerskca Beowen
Caovdirs Srahiegenl

Workioad View

Visualize toam capacity
nnd wiorkdoads 5o mwvakd

Completed Tasks

& 128

+ 2% va laat month

In Progreda

® 24

& 5% v lag1 mdnth

John Doe
ATt el 0d

T MNew Project

@ £

Overdus Tasks
A 4

AT v a5k month

¥, Export
All Pricrities = Filters — B =
Prigrity Stakss D Dt = Progress -
Hegh o Progresa Ny 22, 2024 — o5 ® On Track BIATRY
High i Frasgeaq My 20, D024 -_— BO% @ An Risk 3 (28%)
[ ] 1
Bt Capargratg May 10 2024 e YT m W
Pl i Coparrapalart ned Moy 16, 2024 e FOL
Tashs by Status View All
Lo in Frogeesa Moy 23, 2024 — s
0 ToDe 32 (20%)
Mgl Crordes Py 18, 2024 —_— 40% @ WP 208 015%0)
M To Do May 25, 2024 o% B Review B0 &%)
@ Completed 90 (5PY)
Hagh. Ta Do May 20, 2024 %
] 0 * Upcoming Deadlines Wiy AdI
EZD 4P integration Hagh
20| waobde App
This Wesk ~
[0  Design syatem landing page High
— B5% Actieley Fand 22 wobaite Rodeaign
o Johraoh tomrpheind Deugn iprtem comgarrt . Contant strategy
T —— 5% l May 200 J054 O30 AM kol
Markiting Campaign
£0% a Wichael Lee updated ek AR vtograten
Sy e, ST R At Viow Calondar -
— s i iy Do ctrnmaeiog o Usee reerargn b ssabye
My 1%, Jio4 GE 20
e I% l Dirid Wiheaw camgiotid Cradls
Moy T8 206 148 M
Eﬁl Kanban & Boards @ Reports & Insights Q Motifications & Alerts
Manage work visually Gat real-time reports and Stay informed with real-time
with cusiomizabio boards analytics to drive smartor plorts and impaortant
and workiliows. decisegr. updates.
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Incidents

Detect, manage, and resolve incidents to minimize business impact.
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18. INCIDENT MODULE

Resolve Issues.

4+ HNew Incident

MTTR (This Month)

2.4 hrs

& 152 vs last month

Rasolved (This Month) SLA Breached
42 B 2

+ 33% vs last month

Open Incidents
& 18

+ 10% v last maonth

In Prograss

@12

+ 5% ve lpst month

+ 20% vs last manth

All Incidents My Incidents Unassigned Major Incidents Resolved Closed
L.} - L]
Minimize Impact. —
N Search Incidents... o] Al Status v All Priorities v All Categories v All Assignees v T Filters & Export B B
Restore Operations s 4o
®
- T Catogory Prioeity Statue hssignee Crosted On Actions & Ly G000
The Incident Module helps you detect, respond, ® Besebes 420305
* + s i @ & s ’ Una'ﬁllh{uginul L May 20, 2024 H L =] 4B NSK)
and resolve incidents quickly—minimizing 7 INC-2024-1058 ool Authentication High n Progress @ seran Johnson r— 0% o :
downtime and improving service reliability.
APl garvice fimaout May 20, 2024 . dents by Priority
INC-2024-1057 i Performance High in Progress ﬂ Michael Lee 40% n::sm X e <
KEY BENEFITS i ;
High o 8
- Payment gateway } i ) May 19, 2024
Fastor F‘EEPDHSE Minimize Impact INC=-2024-1056 R Integration Maghim Chpeony a Emily Dawis e 80% B4 PM Pl mciiany ——— 18
@ Cruickly detect and @ Reduce downtime and Lew —— 3}
respond to incidents ensure business ING-2024-1085 i':r:m ok Data Mectm Opon @ voviowison — 0% :;;;;iﬂ“ R i
before they escalate, COntinuITy. I '
Email notifications . May 18, 2024
INC-2024-1054 Aok 88ading Mossaging Lew Crpon ﬂ Jeisica Brawn ——— 0% SRk Al Recent Activity Viaw A1l
Track & Resolve ﬂ:‘ Improve Reliability Rt NGO D & :mamm status changed to
| A : -2024- Perfo Resatved T B - Pragrens
ikl Monitor progress in real — Analyze incldents and g slow performance M Lo 'ﬂ L e BN 0530 PM My 20, 20749 M35 M
time and ensure timely POEENL fECUITIng MG -2024-2057
; i File upload _ : . May 17, 2004 @ ——
resolution. . INC-2024-1052 Apphication High Resoled .! Diivia Martines — 100% Miichast Las
fallure OEHD P May 20, 2024 0820 45
Showing 1o 7 of 18 incidents < ' 2 3 » E)  mc-2024-1056 created
My 19, 2024 0445 P
Keep services reliable. Incident Trend (This Month) Top Incident Categories SLA Compliance e
S0 @ Croated # Rosohrad 8 Performance 0% il
40 ® Authentication 25% 8 SLAMet 52
L]
Z & integration 20% 96% ® SLA Breached 2
0 W » - Diti 15% SLA Met ® ALtk 4
o ® Others 0
My 1 Msy b Ry 11 My 14 My 2 My 24 May 31
INCIDENT MANAGEMENT CAPABILITIES
=~ Incident Intake V Triage & Prioritization Q Investigation @ Resolution & Recovery E) Communicatian @ Post-Incident Roview - Rnowiledpe & Analytics
m Caplure incidents from Aaseus, prioritize, and Collaborate and gathar Rosoben ktuas and J Kaop stakoholdars Anatyzo incidente and | In" LLink incidonis o km.
rrasitiple channels and Bbiapn incldonts 18 the mformation te identily fasions SeMACES A inlarmed with roal-time captuse lessans laarod problams and knowledge
auto-catogorize. right teams oot chuse quickly a5 possible. updastes and alorts. Ly irmyprgeeg. mrtickps
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Plan, execute, and track inspections to ensure quality and compliance.
4+ Hew Inspection
Digital Platform Company
(2) Dashboard
@ Totsl Inspections Completed In Pragress Cvardus Compliance Rate
19. INSPECTION MODULE [ nspections 245 D s 42 AT 92.5%
1845 va a1 manith 22 4% vi last month = 5.32% va last month o 6.7 vs st month +4.3% v& last month
Bl Myinspections ()
L] 1
Inspect WIth Conﬁdence. E Templates All Inspections My Inspections Seheduled Crverdue Complated Drafts
-
En 5 u re Qual lty' E Schedulos Search inspections. Q All Statue w Al Types w All Locations - All Priorities >~ ~ T Fliers Jy Espart B &8
L
Checklists 4
Drive Excellence. = 5 e - S wne v owom e eesionOvevin
; @  Obssrvations i e | @ Complated TR
ay 30, S04
The Inspection Module helps you plan, execute, 1 INS:2024.0285  Fiee Safety Inapoction Safety Buiding A ) seron sohnaon Completed bigh e % i p—
and track inspections to ensure compliance, &  Corective Actions () —— ® Oveccie 15 16)
Y . [ N5-2024-0244 Expuipmant kipaction Machanical Plan 1 a Michas! Laa I Progeahs Wharettei ';'"::‘Wm
quality, and safety across operations. o ' i, wam
] ING-2024-0243  Eectrical System Chack Eloctrical Busicting B £} ity owvis Compirted High ;‘fﬂ: ﬁ“ 6%
KEY BENEFITS & i imapections by Type
P e, . Guasilty Prodaction LUne 3 o Granvtd Wilaon tm Prregress Mtk :::'éijjﬂﬂ
= " : Salety e — L L]
Ensure Complinnce Improve Cuality . S it i
Standardize inapoctions Identify ixsuos sarly and ] ns-2024-0241 HVALC Syttem Inspeetion Machanical Busitting © ﬂ Jesdicn Hrawn Crrasdue Lerw ot 5% _ =
0 meet negulkatony and provent defects before s
mﬂ' L S =]
industry requirements. they escalate, [} iNS-2024-0240 Warshouse Safety Audit Safety Warehoune | ° Jarmes Taylor Completed High :gﬂﬁﬁﬁm' 1008
’ Ermvirarimsent — 5
[]  INS-2024-0219 Erviroamental Compllance  Ervirenmant Site1 & Olivia Martinex Draft Windhum R : o . "
o4 Increase Efficioncy Data-Driven Insights
ﬁ R~ Gl T (7] IN5-2024.0238  ProductionLineinspection  Gusliry ProductionUna 1 (E3) Danial Andierson Compietod High 'j'“":“u:;:f‘ 7% Rucent Cbmevations "
forms 1o stienmiine to drive continuous -:I.I' ':""'”T‘""""w vigh
insprction workliows. Imipecrammaenl Shitwing | to B of 245 inpectiond L4 . 3 | 4 -1 " n » 10 page -~ i
a ::: wibration detocted T
Inspection Trond [This Month) - Top Locations Compliance Rate Warahiouse |
Better inspections. Better quality. Better results. o Olleskage obisevsa "
® Complated  * In Progross - —
Empower your teams to maintain the highest standards. 40 Builing A — s - Plorrd
a0 —_—
' W\ Plant 1 38 92.5% +4.3% Ui nisuctions i s 5
20 —t e, — :;ﬂ:whmum R e
W Warehouse 1 —_— 28 ; =
) Qe EAag el am
o icE Lt 22 Target: 90% @ an Prodection ne Penbimnecion, o0 AW
i ol S o i,,n:h.m P Al Low
INSPECTION CAPABILITIES
@ Inspection Planning fr= Checklist Builder D Mobile Intpections @ Corrective Actions i-EI Phote & Evidence Ay Reports & Analy Compliance Tracking I:l Notifications & Alerts
Schaduls inspaciions, = Croste customizable Condist inspactions on Idantify Baued and aislgn Capture photas, nole, lﬂ!.[l Gangrata reparts and Track compliance atatug
sat frequencies. and checkiists and tomplines the go with offiing corractive actions with and attachmaonis as analyze tends for Betier and Makntain sudit-teady
manage asslgnments. for any Inspection typa, mabide fosms, dusi dates. proof of nspection. docislon-making. fecords.
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Adminslrator

Booking Dashboard

Manage and monitor all bookings, resources, and schedules in one place.

® £

§& GATEPRO

GATEPRO

Digital Platformm Company

4 Mew Booking

{n] Dashboard :
Total Bookings Confirmed Bookings Panding Approvals ® Cancalled Bookings N Litilization Rate
+TBLE% v Last month T ZL4% vs last month +8.2% w3 last month 4 15.3% v3 kst month T A% v kst month
[E) My Bookings
implif ki
SI m p I y Boo IngS- E Calendar All Bookings My Bookings Pending Approval Upcoming Completed Cancelled
. .
Optimize Resources B g
ot Search boakings.. ] Al Status - Al Typos - All Locations - Al Resources = Filters ~ g, Export Eitom = et B
D l ° E . B3 Customers
e Iver xperlences' (] BockingiD Titke Type Rerttnrce Cuntamer Dats & Time Status Amaunt Asticns Bookings Overview
& Services
The Bnnklng Module hE'pS yalmanage @ P . BE-2024 0238 Projoct Kicko! Meating Maoating Room Conforence Room A Acme Corporation Tmim?mum Confirmd $120.00 Virw ’ ® Confirred B4 [TRAN)
" F“'"'“ x 3]
reservations, resources, and schedules 5 Panding 28 )
T B = ™ hhfﬂ. ml. &
KEY BENEFITS 33 Settings BK-2024-0234 Chont Presentstion Mesting Room  Conference Room @  Global Industries May 23, 2024 Confrmed £:00.00 Vi | -1
P00 AM = TH00AM Upcoming Bookings View Al
—t Easy Resorvations (O Rescurce Optimization [ Bx-2024-0233 Equipment Booking Eunprmant Projector 83 Inornal - Marketing :?‘?mnmﬂmm Confmad £50,00 o Mav  Project KickoM Mesting
22| Alow customers and N Maximize availability and 11 s i
+ T @ Cionlfernrcy Rocem &
teams to book services vtilization of facilities, BK-2024.0232 Workspacs Bosking Desk Hot Dask 12 Sarah Johnton Mluy 24, 2024 Pusafing $30.00 View
Of FESOUrces in minutes. equipment, and staff, TR I L R e
Stay Organized. 22 OROO P - 0400 PM
Never Miss a Booking. [ 82024029 Comparry Event Evont Space Austitoeinm Bright Evants My 25. 2024 Cancalied $500.00 View  Traing Aceem 1
B 0600 PM = 10000 P
May  Clont Presentation
Reol-time Availability Botter Control 0w SR ——— ik s May 26, 2004 e 23 OROUAM- 1100AM
View Eve availability Track bookings, approvals, ~ GO0 AM - 0500 PM ® Conferance Room
and svoid conflicts cancellations, and changes o h
and overbookings, in one place. - Shewing 1o 7 of 236 bookings q 2 3 4 5 > 0 -
. et Top Resources (This Monith) View Al
Learn More @ Conference Room A a5
Streamline every booking. Elevate every experience. Bookings Trand (This Month) Top Locations Revenue (Thiz Manth)
Better visibility. Better service. Better outcomes. & O BN R : fay TsiReswa %
40 M iizs - & +16.8% vs last manth [f) Ao =
e /‘\ 1% ',’,.v‘
. e
Eo] — — . +-"""-."_.-""-—.,..-’"'_ s Bulbdhng ©  e— 36 /M-\rﬁ_r, @ Projector 3 -
2 ¥ 5% :
Myl  Mard  Maptl ey Mapdl Merde Mayal
BOOKING CAPABILITIES
= Online Booking :— Resource Management % Scheduling & Calendar @ Approval Workilow I:J. Motifications E:B Payments & Bllling ﬁ Multi-location Suppocst
Enable seil-service bookings i Manage rooms. equipment, = Visualize bookings Set approval rules for Send real-time confirmations, Integrate payments and Analyze booking trends.
with a simple and intuitive wohithes, and othar with calendsr and timeline bookings bosed on policies reminders, and updates generate mvoltes utilization, and revenue
interiace. bookable resources. VHPHE, and availability. 1o users, seamiossly. and tima 2ones.



John Doa
G ATE PR O { GATEPRO  Asset Dashboard @ £ skl
Track, manage, and optimize your assets across the organization.
4 Add New Assat - 4
Digital Platform Company
() Dashboard
Total Assots In Service Under Mainténance Out of Service Tatal Assat Vablue
21. ASSET MODULE @  Assers @ 1,248 @ 982 éfa 156 @ 64 @ $4.56M
+ 18.4% vz last month 16, 2% vs kast month + 8.7H vs last month £ 5.3% vs last month + 12.6% vz last month
[E)  Asset Register
M Asset e
anage sse s- All Assets In Service Under Maintenance Out of Service Retired
[2] Loeations
Maximize Val
ax' Ize a ue“ [B) Manufacturers Search assets.. Q All Cstegories AllLocations All Status v All Criicality  ~ = Fiiters &, Export E 2B
Drive Performance D Moo
* ] AvsetID Argat Nama Category Locathon Stalus Criticality Last Malnfenance ~ Noxi Maintenance ~ Actions HAssats by Status
@ Matars
The Asset Module helps you track, maintain, — i N A e i R id - G o . N
and optimize assets throughout their i Dhriacm——
W [ 1T ] Inspections A T D02 002 Ganerse 2500VA Gonerator Ga Plant 1 Lk byl 18 2024 Jun 01, 3024 @ Dyt of Servise & [RR)
lifecycle to ensure reliability and efficiency. G : e — - =
& Ratad &4 (AT}
[ﬂ Reservations . - .
AST-204 00023 Toyola BFDI0 Forkivht Material Handling Visrehouse 1 s vz LT My 12, 2004 May 2B, 2024 H
KEY BENEFITS 5 — e
AST-2024-00122 Carriar § Ton HVAC Unit HVALT Buiding B i Sl Bebrmasr Mary 15, 2004 Juin 10, 3034 H
Complate Visibility o improve Utilization [ Oocoments Horyiopimont: | CEEE—— 0
@ Getareal-time view of ol ;:i'lm Optimize asset usage dh Reports | AsT-2024-0012 Juotin Deere SO7SE Tractor Agricuiture S0 B I vl Mgt MWay 11, 2024 Mary 29, 2024 3 Genarator —— 216
assats and their status #nd reduce downlir: HVAC — 150
across locations, with smart tracking. 0 Alens ﬂ AST-2024-00120 Atiss Copeo GAZY Compressor  Compressar Plant 2 Ut hadntararcr gt Moy 20, 2024 Jun 0F, 2024 Matorial Hands = = 145
@ Sattings Compreasor — 720
1 AST-2024-00119 Nilfisk Floor Scrublber Cleaning Equipment  Facility It Servica Lw My OB, 2024 May 22. 2024 :
Other —r——re 303
A Lifecycle Managament Reduce Costs
|rf‘l'1 Manage assets from @ Plan maintenance and Total Assot Value AST-2004-00118 Samsung 75" Display IT Equiprmant Ofice O o Serdce L A 30, 2024 - £
acquesition to disposal retources betber to s ‘rﬁﬁu’mn.m Recont Alarts Vigw AE
soamilessly, TR OPATELIONE GOt + 12.6% vs last month Showing 110 8 of 1,248 assets < . 2 3 | & B |- W6 D 10/ page ~ B vkt
M/ i i
'EI Lerw wtillzation
{:? Right asset. Right time. Right place. Asset Value Trand (This Month) Maintenance Cverview Top Lacationa PR Aasik Uiisation Toyota BFDA0 Forkify
Unlock full potential across your ations. TR AT R
Rck ful & e w  $4,560,780.00 & Compheted &20 [4590) Site A — 130 @ Caorriar 5 Ton HVAD Unit
aM 2 12,8% ve last manth
M % In Progress 166 (186%) Flamt 1 - 0 @ Warranty axpiring
Fr & Pharied 142 |:'|5.“] VWarshoups |  eom— 185 ?3'4% Allas Coptn GAT? Compnan s
u: ® Overdue 34 (4%) Ehe S, Ubiization Rate
MEFt  Mapd  MayT May s My May20 Mayd1 Sita B — 120 + &.2% v laxt month
ASSET MANAGEMENT CAPABILITIES
E-l Asset Tracking tﬁ Maintenanece Menagemant E& Aszet Lifecycle Inventory Integration A Asset Analytics E-I Compeciation & Safety E Mobile Access
Q9  Track location, condition, Schedule preventive Manage acquisition, usage, 8 Link pesets with imeentory ﬂ-u-ﬁ Analyze asset performance, @ Ensure assets meet regulatory = Access asset informathon
anel status in roal time. maintenanco and track miamienance, and disposal for accurate stock and utilization, and costs to standards and safety and updates amytime,
work onders. arffcanntly. usage visibility. dirive batter decigions. reguiranants. anywhare.
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22. RESOURCE MODULE

Optimize Resources.
Maximize Efficiency.
Achieve More.

The Resource Module helps you manage people,
equipment, and materials efficiently to ensure
the right resources are available at the right
time and place.

KEY BENEFITS

Better Utilization —t Smart Scheduling
P?) Irnprone resource uillization e Allocate resources
ACroSt projects. sehedulng.

Cost Etficlency Availability Visibility

@ Ciptienize resounce usage @ Gt real-time visibllity into
and eontrol apemntionsd resaues svarability
costs. and statug

Right Resource. Right Time. Right Place.

e

RESOURCE MANAGEMENT CAPABILITIES

m Besoutcs Plonning ﬁ Allpestion Management

-0  Ppranand forceast resource AREQN th night resounces
neods acroce projocts bated on whkille, availalslity,
and departmants, and demand.

Empower your teams with the resources they need to succeed,

§¢ GATEPRO
() Dashbosrd
B Resowees ()
&L  People
B equipment
@ Materials
® s
& Resource Requosts ()
B  Alocations
5] Calondar
© Utitization
[ Reperts
@ Settings
Quick Actions
&, e NowResoure

B B B

Resource Dashboard

Manage and optimize your people, equipment, and materials in one place.

Tota! Resdnances

‘Q_% 128

+ 1L5% wi last month

All Resources

Soarch resourcos..

Rasource 10

HES- 20240001

[l RES-2024-0002

| RES-3024-0003

| RES-2034-0004

RES-2024-0005

RES-2024-0006

[ RES-2024-0007

[ RES-2024-0008

People  Equipment

Shawing 110 8 of 128 resources

Mew Retource Hegquest
Adocate Resowroe
Ltilization Trand (This Month)
Irmpart Retowsoad
w0on
iy > |
g //‘- May 71
Ui zptadt. T &%
F
o
Byl Magd  Bay? Vet Wayl Mey3d  Map ¥l
fh-‘} Availability Tracking Utiliration Analysis
® %
—2  Track real-tirme svailabiity Anatyze utilization trencs
and avoid overallocation and optimise performance
o conficte continuatmsily,

o owdwdo®
3
2

@ s

(@]
ra 59 ®
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Matarials
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& Materials 20 [21.9%]
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23. COMMUNITY MODULE

Connect. Collaborate.
Share Knowledge.
Build Stronger Together.

The Community Module brings people together
to share ideas, ask questions, and collaborate
across teams and projects.

KEY BENEFITS

Dj Stronger Connections @ Knowledge Sharing

FO ) Bullda connected culture - Share nsights, solutions.
whera gvenyona can and best practices
engage and contribute. acrpss the organieation.

E Faster Collaboration Cammunity Growth
problems together and recognize valuable
in real sme, confributions.

Together, we achieve more.
One community. Infinite possibilities.

w

COMMUMITY CAPABILITIES
Discussion Forums @ KEnowledge Base
Create topics, start Share documents, guides,
conversations, and oand artiches for ensy
éngage in discussions. access and learning,

@ GATEPRO Community Home
Engage with your community, share knowledge, and collaborate.

ﬁb Homae

Total Members Active Discussions.
@ My Feed OI E)

2,458 342
(®) Discussions * 12.5% v last month +18.3% vs last month
Sy Groups
‘E s Recent Activity Discussions My Fead Following
[I] Knowledge Base

g What would you like to share?

S5 Members
B o @ Phota tm Poll B Document
@) Badges

Sarah Johnson  Top Contributor  in Praject Managoment
L\ Notifications [E 2h ago

What are some best practices for risk management in lange projects?
81  Settings

Popular Groups View Al

Projact Management
1245 members

HSE Professionals
87 memberd

IT Support
8§76 members

54 mambaers

Field Operations
A3 metmibeers

Evants & Webinars
Organize and join events

o bparn, connect, and
grow togather.

Discussion Ch 24 replies

& 158 views

Michael Lee m HSE Professionals

ahage

Shared a new document: Workplace Safety Checklist 2024

Document

3y 98 views

Emily Davis in Innovaticn Hub

&h ago

Excited to announce our upcoming webinar on Digital Transformation!

Evant

David Wilson

Bhago

) 32 interested

Rising Star  in T Support

How do you handle integration betwean legacy systems and moedern applications?

Discussion 9 replies

@E N2 views

View more activity =

1,126

- 9.7% vs last month

¢«Qy  Groups & Spaces Member Directory

[ Create groups for teams, E Find and connect with
projects, or interests to mambers across
collaborate affectivaly. departments and robes.

@

Upcoming Events Wiew All
MAY Community Webinar
24 Drgital Transformation Best Practices Register
@ 10:00 AM - 11:30 AM
May  Ask Me Anything
28 QEA with Industry Experts Register
© 02:00 PM - 03:00 PM
JUN Project Management Workshop
02 Aglle & Serum Essentials Register
(D 09:00 AM - 12:00 PM
Top Contributors View All Trending Topics
1 a Serah Johnson [ 4 Risk Management
M 1245 points w 156 posts
2 3 Michae! Lee Q 4 Digital Transformation
e mml 132 mls
3 a Emily Davis 4 Workplace Safety
B75 points 98 posts
4 a David Wilson # Project Planning
650 points 87 poste
5 ﬂ Jussica Brown 4  System Integration
540 points 75 posts
Wiew Al
Recognition & Badges t;.'l Pollz & Surveys
Recognize achievements Gather feedback and
and Encourige positive opiniong 16 make
contributions. better decisions.

Eventz This Maonth

12

 33.3% vs last month

John Doe
Administrator

e # o @

D Mow Mombars.

A 89

+15.2% vs last month
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24. LEARNING MODULE

Learn. Grow.
Succeed. Together.

The Learning Module empowers your teams
with the knowledge and skills they need to
excel and achieve more.

KEY BENEFITS

Skill Development Flexible Learning
1@ Access a wide range of @ Learn anytime, amywhere

courses to build and with seif-paced and

enhance Hhills, structuned Cowrses,

Track Progress Boost Performance

w1l Monitor leaming progress (4 Apply knowledge
and cortifications in offectively and drive
real-time, better results.

Empower learners. Build capabilities.

A smarter way to learn and grow.

LEARNING CAPABILITIES

@ Course Managemaent i____—‘l Learning Paths
Create, manage, and Guide learmners with
Organize onling courses structured paths for

effortiassly. roke-based growth,

@ GATEPRO
(A Dushbosrd
] Myteaming
] Courses

83  Learning Paths
(8] Certifications
] Calendar
[ Assassments
@  MyProgress
b Library

O3 instructors
dh Reports

€3 Settings

My Stats

Courses Compigied
12

Loarning Hours

36h 45m

Certificatlos Earmed
5

View Full Progress

Assessmonts

Guizzes, assignmeants,
and axams 1o evaluate
understanding.

Learning Dashboard

Your personalized learning journey starts here.

Errolled Coursos In Progress
[ 18 7
4+ 20% vs last month + 6% v last month

Continue Learning

©

Complated Courges

12

4 33K va last month

® s

Wiew All

Workplace Safety Essentials Digital Transformation Project Management Environmental Awareness
Coursa » 2h 30m bafl Fundamentals Professional Training
Coursa = Th 15m left Course + Jhd5m Cowrse « Th 00m laft
—_— E5% e 40% 0% e — 30%
Recommended for You Vierw Al Learning Path Vit
Mew Employes Onboarding Path
@ Eszential courtes for now taam
mambers o get started.
&0% Complate 4 /T Coursés
a Welcome 1o the Company Complated
Eﬁm - Excel for Tirmi Managermant Ditversity ard Inclusion @ Company Posicies Camplated
Shitds Professionals Mastary Trakning
D Workplace Safely Exsontials In Prograss
haGm « Itarmediate I Wm s Baginnes Th 20m = interrneciate T = Baginened
O Tooks and Systen Cvorviny Mot Started
* 4.6 (2300 4.7 (180) # 4.5 & 4.8 050)

MNewver stop learning.

1

Explore new courses and achieve your goals.

Certifications o~
Isswe and track certificates E'Il[]'
to récognize achlevemants

and complance.

=== and I more

Yauer Loarning Strealk

6 12 Days

M T W F 5 5

00000

Knop it up!

Knowledge Library
Centralize learning muterials,

documants, and rezources

for easy access,

Motifications

Keep learners informed
with reminders and
course updates,

0

Ceortificates Earned

4 25% vs last monith

John Doe

Learmar

Q £ §

Loarning Hours
36h 45m

+ 28% vs last month

Upcoming Deadlines View Al
MAY Safety Complinnes Assessment
24 Azsmssmant Dwe in 2 days
L Cyber Security Awarensess Quiz
28 Asgoessmant Dy i 6 vy
JUN Leadership Skills Assignment
02 Assrgnmant Dwe in 1 days
Recent Achievements View All
@ Workplace Safety Essentials
Cartificate Earned May 15, 2024
@ Project Managemant Basics
Cartificate Earned by 10, 2024
@ Data Privacy Awarénass
Cortificate Earned May 5, 2024
Top Instructors View Al
¥ Sarah Johnson
- Safety Expert #r 4.8(320)
a Michael Loe
Project Managemaent # 4.7 (280)
a Emily Davis
Leadership Coach i 4.9 (10
E! Mobile Learning
Learn on the go with a
soamiless mobide kearning

EXpEranca.

b
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R §¢ GATEPRO Commerce Dashboard a £ © e
Overview of your store performance and key metrics.
Digital Platform Company () Dashboord
m @ Total Revenue @ Total Ordars Average Order Value C.' MNew Customaerns /v’ Corversion Rate
25. COMMERCE MODULE $128,450.00 1,245 = $103.25 s 312 2.45%
@ Categories o TLA% ve last manth + 15, 2% vs o3t month + 8.7% vs last month T 22.5% vs last month + 2.1% ve last month
Sell Smart A
e marter.
&, Customers Sales Cverview This Month Sales by Channel Recent Orders Vi o
& Sarah Joh
Serve Better. B ey s el e oroso S s snson
e sw"
S =0 Michaol Lee
row Toget er. Pt $72.450 (56.4%) e o b S9%:00
@ {fa/: i & Mobile App Emily Dovi
Discounts HORD-1248 .
The Commerce Module helps you manage m £ $28,360 (22.1%) i i Campleted $245.00
. ,-"“"'*"-..,,/N
products, orders, customers, and payments 6B  Shipping i o 20 ol s #ORD-1247  David Wilson & -
£18,240 (14,2%) May 23, 2024 pred 540,
in one seamless experience. » .
pe @ Returns & POS Tarminal HORD-1244 Joitics Brown Pending $110.00
50 0 $9.400 (7.3%) May 22, 2024
KEY BENEFITS W Reviews Mayl  Mayd  MayN May¥® May2l  May2d  May 3 Wiew All Ordors
" & Coupons
Unified Commarce Seamless Chockout
-E Manage products, orders, [_?A Ofar socuwne and fast Etl Reports Top Selling Products Vit Al Customar Insights View Al Invantary Summary Vigwy Al
imventony, and customars chackout ezpersances
Product Soid Rovonue Stock Status Tots Prodces in Suonck Low Sanck Out of Susch
VO phesone sT—E ' 3 Settings & G @ i) 1,245 © sse N yse ® 2
0 Wireless Hoadphanos 320 £21.968.00 85 In Stock == Rapast T —
_ : Sales Chaneel L T, o £34 440,00 ™ b 2,845 1,125 $245.60
"h'ﬁ Real-time Insights EG Customer Loyalty 0 " e s + BB o 14,2% LT Payment Summary This Month =~
" 5 s
Track sabes, revenus, and Bulld stronger relationships @ Online Store . Biustoath Spesker 185 $9.250.00 45 e Bk Totsl Collected
parformance with real-tima with loyalty programa Top Customer Locations 512 8 450.00
tiabbopnds. S0t taluctcy. (0  MobieApp B Porabie Crarger 20000man 160 $7,840.00 30 Low Stock 1+ Fiorw York, US4 26.5% ; ;
- . ik e + 10.5% ve Last month
(3)  Morketplace . Laptop Backpack W2 ST0000 25 In Stock - s i B e aatabl
) Toronto, Cansds % Rabid R 2%  £28470.00
Simplify operations. Delight customers. (&)  POS Terminal s s e
Drive lasting growth Bl Bank Transfer -— A% 5$13.340.00
+ Add Channel (B Other Mathods = £8% $8.790.00
Grow your business with smart tools. - L it Actions
Explore features that help you sell more and serve better, W
COMMERCE CAPABILITIES i D (+) B & (&) =3 3
F.I.p'ln:dt Faatufes | = =
Product Managamant E Siventony Mansgesmant i . Vi — i
@ Create, organize, and Track stock levels, set Order Managemaent Payment Management Customer Management Analytics & Reperting ﬁ Multi-channel Sales
manage products, catogories, alerts, and manage suppliers Process orders, manage Accept muliple paymants & Manage customer profiles, @ Gain insights into sales, Sell across websites,
nnd collections. efficiently, fulfillment, and handle secunely and reconcile segments, and purchase custamars, and busineas marketplaces, and
returrs seamiessly. trancactions easily, history. to boost sales rmobile apps.



26. DASHBOARD MODULE

One Dashboard.
All Modules.
Complete Visibility.

GATEPRO

Digital Platform Company

The Dashboard Module gives you a real-time
overview of all operations and performance
across the platform—empowering you to

make smarter, faster decisions.

KEY BENEFITS

Unified Overview
See everything that

matters in one place,

Monitor

happeen,

Data-drivan Decisions

@

@

Real-time Insights

kiy metrics

and activities as they

Parformance Tracking

Use accurate data to Track progress and
maki informed and MGASUNE SUCCEES ACMOLE
timely decisions. all rnodubes.

Your command center for success.

w

DASHBOARD CAPABILITIES
Real-time Monitoring |
a Live updates across I=4
all modules and
key metrics,

Stay informed. Stay ahead. Stay in control.

Custom Widgets
Personalize your
dashboard with the
data that matters.

@ GATEPRO

Dathboard

Incident

Inzpaction

Booking

@ P BREPF 2 I E P B LIT D

Settings

Quick Actions

Aucd Werk Qrder

Budd Asvet

B kB P F
=
E

Croate Invoice

Cross-Module Insights
Got a holistic view of
porformance across
all modules.

Dashboard

Welcome back, John! Here's what's happening across your platform,

E

‘?‘, Tatal Wark Orders Q Open Incidents
1,245 78
2 MLAN va last month & 12.4% vulast manth
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Alerts & Notifications
Stay updated with
impartant alerts and
announcements.
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— Reports & Analytics
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Access detailed reports
and visual analytics
instanthy.
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Drill-down Data
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John Doe
Aderanistrator

€7 Customize

Revenue

® $128,450

+ 18.6% v last manth

Work Order #WO-1247

Incident #INC-0789

Inspection MINS-0563

Booking #BK-0321

Assot HAST-1987

& Overdue Work Orders
HMeed immediale atbention

3 Incidents Awaiting Update
Reguine yaur action

2 Inspections Due Today
Scheduled inspections

1 Assat Maintenance Due
Proventive maintenance

Top Locations by Activity

Tosante

Explore deeper insights

with interactive data
breakdowns,

Export & Share
Export dashboards
and share insights
with your team.
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[E  Work Managemant
@  inspection
Turn Data into Insight. b
- @ Aszet
Drive Performance. .
Create Impact. & commniy
F  Loaming
The Analytics Module helps you visualize, &
Commarce
analyze, and act on your data—empowering
smarter decisions and measurable results @ Anatytics
across all modules. Reports
(2 Dats Explorer
KEY BENEFITS
0 Alars B
Data Visualization Actionable Insights B Datas
m Transform complex data a Ciscover rends, pattemns,
imbe chear and interactive and opportunities to E! Sottings
i, drive nesulls
Soved Views

Porformance Tracking

i

&

hlonitor KPls ond matrics
i real-time across all
madules.

i} Better insight. Better decisions.

Better outcomes.

ANALYTICS CAPABILITIES

=

Custom Dashboards
Build custom dashboards
tailored 10 your role and
busingss neads,

Data-Driven Declsions

Use sccurate analytics to

Exocutive Overvdew &

B Operations Performance

make confident and

Financlal Summary
strateqic decisions.

Customer insights

Assat Utization

+ Save Mow View

Advanced Reporting
Generate detailed reports
with filters, drill-downas,
and templates

=]

John Doe
L L
Analytics Overview Q Lo v
Gain insights and make data-driven decisions. May 1- May 31, 2024 - F Filters
= Tatal Revenus Total Usars heties Work Ordars Opon Incidents Inspection Comploted o Customaer Saticfaction
A 3 Q El
¥ $128,450 2,845 1,245 78 532 &l 46/5
£ 18.6% vedpr = Ape 30 £ 12.4% w3 dipe 1 = Ape 30 4 15.3% va A 1 = Ape 30 o 1240 v Apr 1= Apr 30 1+ RE% vedpe = Apr 30 TETE v Apr 1 - Apr 30
Rewvenue Trend This Month Work Orders by Status Module Perfermance
& Comploted == In Frogress
SO0 1000
ﬂ @ Completed 850 [S22%)
s ' @ InProgress 320 (25.7%) 50
£100K B OnHald S0 2.0%) 500
@ Cancelled 5 (6.0%)
550K 50
@ Panding &0 (4.1%) I
50 a
My 1 Mary & Moy 11 May 16 Moy 21 May 24 May 11 Work Mgmt  Incident  Inepection  Booking Anaat Resouroe  Learming  Commance
Top Lecations by Revenue Incidents Over Time Customer Satisfaction Trend Key Insights
Hew Tork S 5 10,450 00 5 W @ Reveniie incraased by 18.56%
Austin O 519750 7 i compared 10 the previous month,
Chizege S §17.230
50 3 & Usaer growth of 12.4%
Houston IS 514 600 % driven by new sign-ups.
2
Toronte O 512,650
¢ o & Open incidents decreased by 12.4%
$0 10K $20% $30K Mayl Mayd Maytl Mayié Moy 3 Mayle May Mayl  Mays Mey!l Moyls Mey2! May2é  May Rt with faster rezolution,
ﬂ Customer satisfaction improved
Revenue by Category Asset Utilization Data Sources by 8.7% this month,
‘ & Work Maragement 345230 353% ‘ @ Intarnal Systems P (0%} Recent Reports Wiarw: Al
a N & inles 1,580 (55.6%)
Il b i 13 @ Third-porty Apps S (2B%) Executive Summary Roport
& Auirt Sresn0 15.0% B inMordenence 6230 (LA E‘? My 31, 2024 10:30 AM
?ﬂ% Sourcis £ Databasas 3 ()
® Commurce PATEC A% ® Avalabie B45 (324 = Operations Performance Report
&ty SI6,380  12E% Utilization Rate & AP 1{5%) cu May 31, 2024 0915 AM
Financial Analysis Report
5 Moy 30, 2028 08:45 P
Data Exploration isi Predictive Analytics r'&'\ Real-time Manitoring Data Integration A Customar Insights Roport
Explore data from multiple - Lewverage Al and machine {"—J Track key metrics and Connact and unify data May 30, 2024 02:20 PM
dimensions with powerful learning to forecast trends alerts in real-time o stay from different sources
query and pivot tools, and cutcomes, ahead of changes. seamlessly,
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28. REPORTING MODULE

Reports that Inform.
Insights that Perform.
Decisions that Drive.

The Reporting Module helps you generate,

schedule, and share powerful reports—giving

you the insights you need to lead with

confidence.
KEY BENEFITS

Comprehensive Reporting

nﬂﬂ Access a wide range of
pere-bilt and custom
reparts acrots all
miadules.

Schoduled & Automated

ta Schedule reports o min
automatically and detheer
10 youer inbsoe.

Real-timo Insights

Get up-to-date data and
visual insights 1o make
fastér, amarter deciskons,

Share & Collaborate

Share reports secumaly

and coltaborate with

your teasm effortiessly.

.{} Better reports. Better insights.

Better outcomes.
REPORTING CAPABILITIES
EEJ Report Builder
Creabe custom reparts
with drag-and-drop

simplicity.

formats.

Multipla Farmats

Export reports in POF,
Excel. TSV, or PPT

Q @ @

< Filters

Exports
612

+ 16.3% v Apr 1~ Apr 30

e

Wiowr Al

& POF T8 (5000}
@ Excal 44 [29.5%)
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& PPT B (205

08808
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Menthly Executive Surmmary

Morthly on st W00 AM Bt dun 1, 2024

HAsset Hoalth Report
Evary Friday 04:00 PM

G 60 6 6

Mt by 30 2004

Recent Reports View All
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&)

§ GATEPRO  Reporting Dashboard
Create, analyze, and share reports across your organization. May 1 - May 31,2024 [
(0 Dashboard
F] Work Management Reparts Gonarated [:], Schidultdkepom Raport Views Data Sources
a 4 10.2% v Apr 1- Ape 30 +12.4% valpe 1-Ape 30 1 227U ve Ape 1- Apr 30 +55% vnApe 1= Ape 30
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[l EBooking
@ Reports Overview Reports by Category Reports by Format
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250 P
&l Analytics = @ Others 36 (22.4%)
8
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&1 Data Explorer
Top Reports Wiews All
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@ Sew Woek Order Summary Report Wark Management 9 Sarsh Sohnson May 31, 2024 0915 AM 128 POF @ & -
Incidont hnalysls Ropert Incident 3 Michas! Loo Moy 31, 2024 08:30 AM o (3 Excet & A
GQuick Actions LG CompRines Ragrt Visgaction ﬂ May 30, 2024 0445 PM 86 POF @ & -
@ Create Roport Asset Utiization Report Asset ﬁ David Wikson My 30, 2024 02:20 PM 78 B Exces @ L -
B Schedule Repon Booking Summary Report Booking 3 Jevtica Brown May 30, 2024 1110 AM &1 POF @ &
@ ExportData
Manage Templates
Report Trends Data Sources Report Distribution
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L1200 = Ermad
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P00
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CP Shaned Link
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May 1 Mary & May Vs Moy 26 May 3
2 Data Visunlization Scheduled Reports Access & Security :AE-Ij Cross-module Reports
ﬂ.l].ﬂ Use charts, graphs, and Automate report delivery Role-based sccess ensures Generate reports across
tables to visualize on daily, weekly, or the right people see the multipls modules
your data, manthly schedules. right data, seamlessly.

Financlal Summary Report
ey 31, 2024 0000 AM

Customer inslghts Report
Many 30, 2024 08015 PM

Rasowrce Allocation Report
May 30, 2024 0340 P

Tralning Progreds Raport
May 29 2034 20 AM

EJ Audit & History
Track report history
and maintain an audit
trail,

L
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Digital Platform Company @
Wark Managoment
e o Total Layers Mapped Assots Active Locations Active Alerts N Spatial Analyses
] - @ D O A
29. GIS MODULE B incidont M 24 2,845 532 78 el 156
Bl edeciion + 14.3% vs last month + 18,6% v last manth T 12.7% vs last month * B.2% vs last month T 16.4% v last month
Map. Analyze. B socking
Map Overview View Full Map
Visualize. Act. * ¢ | ° i
The GIS Module brings location data to life— £ Community A . i X | ' o -]
enabling you to visualize, analyze, and 52 Laning 7S e o e o
manage assets, resources, and operations B i Q
with geographic intelligence. < - @ Ve . _ . Py
® Q _ = p . _ ' [ — Hogiom ity Arvas
(2 Reporting 4 Y 5 4 12 48 156
KEY BENEFITS G ' tﬁ
lhﬂ GIs " I'. i s %
@ Spatial Insights @ Better Decisions ® Q i a 'o Assets by Type Wiew All
2 b R
Visuslize and explore ™ Make data-driven decisions @ OwrExplorer e A - - i LaB teA
geographic dita to uncower with location ntelligence I:.‘. Alerts n ] . : i . _ v I ‘ i X
pattorns and relationships. and real-time analytics. o ot ., @ Buiding 895 (315%)
£ DataSources ; ' Q ' g @ @ Uity 482 (15.9%)
£ Settings Q s ; ® Vohicle 156 (5.5%)
Operational Efficiency Risk Managemant : A= @ Cther BS (3.0%)
- ) - Map Tools 500 m L e
Optimize operations, plan Identify risks, monitor 1 | . . Lat: -6.2088, Lng: 1068456
uuuur:h:::: Mﬁmmrm e o — Incidents by Severity Wiew All
) & Drew
@ Sutter Layer Control Legend Spatial Analysis Recent Activities View Al ’ @ High 32 (41.0%)
& Search Location B Asses @ - Q Asset @ Warwe Assat Mappod @ Madium 28 (35.5%)
. By 31, 3024 0018 A 8 Low 14 (e
) & Print Map incidon @ e :
See everything. Undestand everywhere. e = Q  incidont @ % "
a8 Share Map B ‘tespections @ Butfor Overtay A Incident Reported @ Infa (5.2%)
A.ct wuh cu"'ﬁdence_ ﬂ LT i Biay 30, 2024 0F &5 AM
Xu: Fullscreen Service Areas @ -
Service Area Inspection
B Buidings @ e - ’ @' gﬂh & By 31 mzf::::::
Buliding ' Data Sources View All
o "o & Active Asert ghecion & ';“mumﬂm [  internal Database 12 Layers &
Rivers @ - g '
8 Cu Imagery Layers %
GIS CAPABILITIES . i @ & Rk o 0y S ' 9
pog Q  Other Location o e Moy 30, 2024 04190 P (B  Third-party Gi5 & Layers ]
[& Open Data 3 Layers =
! i Layer M Spatial Analysi fusset Mappi
| [ e | g e | g el @ o G S|
Pan, zoom, and explors Add, ramove, and Parform buffer, cverlay, Map and track assets, Convert addresses oy s rocta o=l i e Reporting & Export
malti-layer maps g multiple pragimity, and ather infrastructure, and to coordinates and i ; in i Gonerate map reparis
seamiessly. data layers oasily. spatial analyses, PirSOUrcES in rel-time, visuslize instantly. areat alficlantty, 30 view. and axport n multiphe

formats.



G AT E P RO {4, GATEPRO Integration Dashboard Q ;7
Connect, manage, and monitor integrations across your ecosystem. May 1 - May 31, 2024 & < Filters

Digital Platform Company 00 Hestuyg
D Work Managemant ‘_} Total Integrations [:;L Active Intogrations = Data Transactions @ Failod Transactions @ g, Responso Tima @ Uptirme
= (&1 s =
- T 18.4% va laat manth T 151 va laat month + 22.7% velast month & B4% va laar manth + TL4% vi lost menth 4 0NN vilasy menth
B inspection
Connect Everything. gaos ETS— — i
@ Asset
i
Unify Processes. B e @ T 3 watte O e Mo el Rt
Source Systoms Destination Systems Complated succeastully
- cmm
Deliver More. . @ om A | = ¥ = @ Ientory Updata intagration 5 min ago
8  Leaming T s Completed successlully
The Integration Module connects your systems, &  Commerce (B ERPSystom o ° ° © g Ansiytics Platform @  Povment Gateway Integration 15 min ago
- * | Failed
applications, and data—enabling seamless & Avaliics R & & . gt o B wamatonsend
- g HR Data Sync Integration 25 min ago
workflows, real-time data exchange, and B e & SRR i
marter collaboration the platform el ) e . ® " wrecramon % ¢ B Eemuformer A e
sma colla Ion across the p arm. T 5 : ki s i
Legacy System o v L= E":l Diocument Service fod In Progress
KEY BENEFITS (@ Intogration
A Third-party API | eseonooton ety [0 wobite Appiications @  Email Notification Integration 45 min age
5 Seambess Connectivity Real-tima Data Flow &  Data Explorer Complated succassfully
c-:" Connect cyziemt. apps, 4 Enable roal-time data ﬂ Alerts u
and services efforilessly axchange lfor up-to-date
Beross the platform. eperations. B Data Sources Integrations by Status Wiew All Transactions Over Time This Month  ~ Top Integrations by Transactions WViaw Al
B Settings - Succensiul - Failed
Ciatomar Syng Integration e 540K
Process Automation Socure & Reliabie e s o \-‘.’ ._/‘ Irrventory Update Integration 420K
K\J Automate workfiows and Built with entorprise-grade Integration Tools ® inProgress 12 (4% 75K ‘_,.-/'“" M e '\‘,: = . — -
eliminate manual tasks security and monitoring &7 Connections & Falled B (4.3 50K .
- e
seross modulet. for reliskiity, y ik i it e s s
@ AP Manager B Inactive T2 A ) ot gh‘_-'_.__',%_‘_,ﬂh‘_n,.ﬂ.ﬁ_,..-*x—- Emall Motification lntegration o 1ROK
Bo  Dats Mapping
ta May 1 My & May T May 18 Mary 11 My 26 Kty 31
ﬁ Integrate. Automate. Accelerate. i Integration Health i
One Platform. Infinite Possibilities. E®  Meusage Guave Recant Integrations Vierw AR
©  Hnaltty ® %
(& Logs & Monitoring
intogration Name Source Destination Status Transactions Success Rate Last Run Artions 93% @ ‘Warning & 155
B Settings
Cugiomer Syne Integration CRM Systerm Diata Warehouso Astive 550,734 FRA% MayTLZ0ZRORSAM @ dy e ey i ® we
inveniory Update integration  ERP System Analytics Platform Active 420045 TRA% May 1L 3meob0AaM O &
Data Sources Connected WViews Bl
INTEGRATION CAPABILITIES Payment Gateway Integration  Payment Gateway  Accounting System Falsed 280,31 f62% MeyNMosssAM @ &
@& Databases W
HR Data Syne Intogration HEl Syatesm Dats Warohouss Active N.567 b May 31, 2024 DRS0AM - 42 & APE L
Cmall Motification integration Platform Emadl Service Active 190,074 % Moy 0SS OREEAM O A e Totsd Dats Sources ® Fios & Storage o
@ Oinor Sarvices 5
@3 APl Mansgement EE] Data Mapping ;ﬁ Warkilow Orehestration g Event-driven integration @ Manitoring & Alarts Error Handling & Retry @ Sealsble & Floxible B Govarnance & Security
Deaign, publish, snd Map and transform data ol Ovchestrate complex Trigger actions in resl-time Monitor Integrations and Sman error handling with Eaalty scale and sdapt — Enzure comphange, access
manage APl securnely. bBatween syiiems oaslly. workilows across based on evenis and met alorts on fhilunes or aulg-rotry and fallback integrations as your contral, and data protection

muftipbe gystems. notifications, performance lssues, maechanisms, business grows, across integrathons,
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31. Al ASSISTANT MODULE

Intelligent Assistance.
Smarter Decisions.
Better Outcomes.

The Al Assistant Module empowers you with
intelligent insights, automated support, and
natural conversations—helping you work
faster, solve problems, and drive impact
across all modules.

KEY BENEFITS

£ Intelligant Insights Natural Conversations

:@1 Get Al-powered insights

€

Ask questions in natural
and recommendations language and get instant,
based on your data. BCCUTBLE ANSWOTL.

Task Automation Proaciive Support
é} Auptomate repatitive 1asks @ Recebnd prosctive aberts,
andd workflows 1o save suggestions, and best
tirri and PedUCE Briors, actions—befone issues
oCour.

Your intelligent co-pilot for every task.
Think less. Achieve more.

e

Al ASSISTANT CAPABILITIES

@ Conversationsl Al ﬁ Smuarl Recommendaticns @ Data Analyiis
Chat naturally snd got Rocove actionshle Aradyse trends. detecs
COMext-Swane Bawers recormemandstions based panermns, and vicusize

inatanthy, on real-fime data. Fridegrhily with AL

& © O D B @
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§4 GATEPRO

& 3 2

! gi

e
LT

Satlings

2
:
:

Al Al

@

Genorate Report

=

Summarize Data

Create Task

B & @

Anabype Trends
Drafi Document

&

Warkfow Autamation
Avnamale Tashs and
ProceItes TN
mmltiple rmodhulen.

Al Assistant Dashboard

Your intelligent assistant for insights, automation, and support across the platform.

Al Queries
Q 1,245

+ 18.6% v last month o 24, 3% v laat month

Insights Generated

532

+ 1T ve loat month

=

Search anything... Q

D 0 ) s

May 1- May 31, 2024 5]

Decuments Analyzed

256

“ 22.7% vs lagt month

MAecuracy Rate

96.8%

+ 4% v lnst month

©

Al Chat Assistant Al Insights Wiewe All
Ask anything or chooss & Suggestion to get started.
a Ly Operational Insight Positive
How can | help you today? ' especially in the Inspection and Asset modules.
Show me work order summary What are the top 5 incidents Analyze asset performance Risk Alart High
Consider reviewing safety protocols.
Generate a roport on reVonue What tasks are pending Summarize user activities
trend approval? this week
O Recommendation Action
Q ¥ 3 assets are underperforming and may require
MANENance soon,
Ask me anything... @
Al responses may be inaccurate, Please verlly important information.
Query Trend This Month Top Intent Categories Automation Summary Vet Al Recent Conversations Wiew Al
1000 a B Shaw me revenus trend for this manth
@ ® Reporing fre X0 &1 Worktlows Automated 128 2 miln a0
50
& Data Andlyss A% (29 What are the iniclents todey?
' ' Tasks Compiated 320 E‘::' s >
500 © informition Lookip - 20% (249} 15 min sgo
0 @ Taak Adtomation Wi (et @ Time Saved 256 hrs EJ List ansets dus for mantenance
2 ® Otmens 0% (125 s
May1  Mayd  May¥ Mayts Myl May2s  Mey 3t $ Cost Savings £12,450 B GoRerats MAPSction LUMmmary repart
2 hours ago
Ea Wha are the top performers this month?
Suggested Actions for You Stz ago
B Generate Monthly Report E Analyze Incidant Trends E_; Review Overdue Tasks G Optimize Assat Utilization ﬁ% Summarize Documents
Croate & comprohenting report Vi trends and patterns in You hove 18 tazks swaiting Gat Al recommendations 1o Summarize and extract key
for May 2024, incidents. POUF SCtion. IMProve asset Usage. podnts from documents.
Run Now =3 Anabyze = Raview = Optimize = Summarize =»
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§ GATEPRO Al Intelligence Dashboard 2o Q.
A T — May 1 - May 31, 2024 B8 S’ Filters
Advanced Al models. Smarter insights. Better outcomes. + New Analysis
. s Dashboard
Digital Platform Company ®
BB Work Management
Al Models Active JJ‘- Inzights Generated H Predictions Made fecuracy Rate Aartomation Impact Batiness Impact
32. Al INTELLIGENCE MODULE B losaens 24 sod 1,528 ~ 8,742 @ 96.4% 4’ 320 hrs @ $2.45M
E Immﬂnﬂ 2006 i ladt month 18606 vd LAt manth o 22.4% vi s manth = 2.8% v last month o 26,7 Vi s month 15 3% ve last month
. B Booking
Intelligence That Understands.
= @  Asset Al Insights Overview This Month Insights by Category Al Insights bt
Insights That Transform. B Resouce i T i
Cormmu ; & Al predicts TN increate in Service demand Positive
Outcomes That Grow. ® i wox : ®Cpmicn,  Heiaiy s psh
& Learning " /o.__,..-""--..a,-r"' gt O Ascets 22% (336)
: 75% a-""""""‘-'n f...o-—* —— Asset Fadure Risk i
The Al Intelligence Module leverages advanced 5 PR ~e - o s ke il {8 3 crical aasots have high fellure probebity High Ritk
® ® —
Al models and machine learning to turn data e 3 0% O i S g S ® Firnce W% (214) in the next 30 days.
G Ansiytics s = 5 I—o—o .
into actionable intelligence—helping you _ x = . 4 ORI i e Customer Churn Prediction
- &k bt G Mapisering B e~ D e e i ® Others g2y B 2% of customers ot risk of chum Miaion
predict, optimize, and make smarter decisions o™ ARy
B GIS Recommendad action .
across every module. .
@ Intogration May 1 May & May 11 May 1 May 21 May 26 May 31 Reverue Opportunity
ﬂ? Upsell opportuning getested worth 5245K Cpportunity
KEY BENEFITS & i Nt
g TSR GAaRp_ @ S Dete eniie @  Alimeligence (29 Top Predictions View Al Model Performance Viewe All
1 Antieipate tronds, fiske, Al pruabyzes cormple
and opportunities with dista and unceowers £  DataExplorer Prediction Category Confidence Impact Tranad Model Arcuracy Status Model Performance Summary
Al-perwered predictions, hidden patterns. £ Alerts D
Service Demand Forecast Oiperation: L High A Bermand Foracasting Maodel P6.2% Hanlthy
Excefient 0% - 100%
©  DataSources Assen Failure Prodiction Assets 9% High A Asget Rigk Model — GE1% Healthy
Smarier Decitions Rartamatzon & Efcieney $ Sartin ® Good 75% - 89%
@ Get contest-aware @ Autemate anabesic and il Customar Churn Risk Curstomers BE%. Mdodium - Churn Prediction Model —— T2 0% Healthy
@ Fair S0 - TA%
recommandations 1o workflows to 1ove time Rovanue Forecas Finance o High A Anomaly Detoction Model ee— 9575 Heulthy
frake contebent choces and reduce manual etfont. @ Poor < 0%
Incident Risk Prediction Rk & Comphance Br% Bfedium k" | Recommendation Engine —eo——— L% Healthy
% Continuous Laarning ﬂ Impact at Scalp
Al modets narn and al Dolhvar maaturable Recent Al Activ View All
s e i e Data Intelligence Flow Insights Over Time Viow &1 o e
a5 data grows all modules. Mew model trained: Demand FN'EH-‘I‘JI‘&Q w21
- 1000 Wy 30, 2026 0715 AM
Q — @ — — @ — ﬁﬁ - 8 Insight gonerated: Asset Risk Analysis
ﬁ From data to intelligence. May 21 2028 0825 AM
From intelligence to impact. Data Soueees Bata Procasting A1 Medets Genarate Insights Blusinets Impact i A mmu“'m osestiom
Colast dats Foen Clean, tranelorm, Apply rmdcFire leanming Exiract sctmansble Dby wimarter deciaine: 50 :
@l ewdeernl fod Al il b gonerale inyghiy e ieCoemerepnadalions. P O o lI I My 31, 2008 0750 AM
Al INTELLIGENCE CAPABILITIES i — Mavd Myl MEN May2l  Mey3s  Mad a DH:.:‘ m l.:'M new records
Machine Learning : Natural Language Computar Vision Predictive Analytics Anamaly Detection Recommendation Engine a~a  Intelligent Automation Explainatile Al
@ Advvanced ML madels Processing (NLF) E Analyze images and videos @9 Forocsst trends and @ Idensty ungeual patterns @ Detiver personalized o} Automate decisions E{'}E Transparent Al insights
for pradiction, classafication, P"‘_“”"""d bet, axtract 1o detect, elassify, and outcomes using historkcal and detace raks in recommendslions 1o ard workibows with with explanations you
and elusteting insights, and automate recognize pattenms. data and Al modets. real Birme, Users and tearms. Al-driven inteligence. can brust.




